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REGULATION No.161/2024
REGULATION ISSUED TO REGULATE
VOLUNTARY SERVICE AND SOCIAL

RESPONSIBILITY FOR ADDIS ABABA CITY
ADMINISTRATION
WHEREAS, it is necessary to create favorable

conditions for the residents of the city to play their part
in solving the socio-economic problems of the city
and ensuring the benefit of the people by combining
their resources and knowledge, both individually and

in an organized manner;

WHEREAS, it is necessary to establish an operational
system to manage social responsibility, social service
and voluntary service delivery in an organized and

effective manner;
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WHEREAS, it is necessary to enable individuals,
investors and students engaged in different professional
fields, to fulfill their social responsibilities by
participating in the fight for sustainable development
and growth of the city;
WHEREAS, it is necessary to establish a system of
recognition and encouragement in order for the
residents of the city to develop a culture of mutual
respect and cooperation and to enable citizens to
actively participate in their own initiative;
NOW THEREFORE, in accordance with Article 91
of Proclamation No. 84/2024 Addis Ababa City
Cabinet issued to determine the powers and functions
of Addis Ababa City Government has issued this
Regulation.
PART ONE
GENERAL PROVISIOS

1. Short Title

This Regulation may be cited as “Regulation No.

161/2024 of Addis Ababa City Administration on

Voluntary Service and Social Responsibility”.

2. Definition
In this Regulation, unless the context requires
otherwise:

1. “City” mean the city of Addis Ababa;

2. “City Administration” mean Addis Ababa City
Administration;

3. “Commission” mean the Addis Ababa City
Administration ~ Public  participation  and

voluntarism coordination Commission;

4. “Volunteer” shall mean any person who
voluntarily devotes his time, energy, knowledge
or resources to a good cause without any
compulsion;

5. “Voluntary Service” shall mean the activities
that volunteers perform with their knowledge,
energy, resources, time, skill or the like for
society, institutions or other entities free of

charge;
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6.

10.

11.

12.

“Social Responsibility” shall mean any non-

profit Business Organization or Public
Development Organization or Non-
Governmental Organization or Religious

Institution or City Resident’s to fulfill their
social responsibility in activities to alleviate
the social and economic problems of the city;
“Social Service” shall mean any person’s
participation in the implementation of the
city’s social and economic plans and services
that are performed for the benefit of other
people;

"Voluntary duty” is the duty of conscience that
any person is expected to contribute to social

service with a voluntary mindset.

shall
Volunteer

“Volunteer Association” mean a

platform  where Individuals,
Associations and Institutions can exchange
experiences and get to know each other,
consult with each other about voluntary
service, and create the capacity to work
cooperatively, and in the process to solve their
problems in an organized manner and indicate
the direction of the solution;
“Institution” shall mean a Governmental or
Non-Governmental Organization or Business;
shall
established in

accordance with Article 172 (1) of the Federal

“Commercial  Organization” mean

Commercial ~ Associations
Democratic Republic of Ethiopia Commercial
1243/2021. Shall

include Public Enterprises

Law Proclamation No.
and Privately
Owned Business;

Office”

Revenue Office of the Federal Ministry of

“Tax Collector’s shall mean the

Revenue or Addis Ababa City Administration

Revenue Office;
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13. “Person” shall mean any physical or juridical
person.

2. Gender Expression

In this Regulation, any expression in the
masculine gender shall include the feminine
gender.

4. Scope of Application

This Regulation shall be applicable on anyone
who participates in or benefits from voluntary
service or social responsibility activities in
Addis Ababa City Administration.

5. Objectives
The Regulation shall have the following General
Objective:

1. By installing the idea of volunteering in the
community, for the common purpose and
helping each other become the culture of city’s
residents;

2. Encouraging any one to participate in
voluntary service of their own free will,
initiative and  creating a  conducive
environment.

3. Establishing a system of procedure by which
anyone fulfills social service duties;

4. Establishing a system of procedure by which
any Business Organization fulfills its social
responsibilities through voluntary service
activities carried out in the City
Administration;

5. Avoiding westage of development potential by
conducting voluntary services and social
responsibility activities performed by any
person in the City Administration in a
coordinated and uniform operating system.

6. Allevating the social and economic problems
of the city by involving and coordinating any
person in voluntary service and social
responsibility activities.
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7. To create a generation that is responsible

for its civic duty and can be a good role
model.

6. Principles
Volunteer Service and Social Responsibility

will be guided by the following principles:

Voluntary;
Humanity;
Free Service;
Respect for Community Values;
Inclusiveness;
Transparency;
Accountability.
PART TWO

VOLUNTARY SERVICE AND
IMPLIMENTATION

7. The Application of voluntary services

1. Any Individual, regardless of age, gender,

profession, or social organization in the
community or otherwise may participate in
voluntary service activities;

2. Any volunteer who wants or is engaged in

voluntary service in the City Administration
shall be registered by the Commission’s
digital registration plat form.

3. Any Government Institution to deploy

volunteers, it can request that they be
recruited from the volunteer registration data
base of the Commission;

4. Notwithstanding the provision of sub-article

3 of this Article, Government Institutions
may deploy voluteers from the institutions
by notifying the Commission when they
encounter a special situation, full details of
the deployment must be sent to the
Commission;

5. A list of volunteers engaged by Non-

Governmental Organizations or Voluntary
Associations  that recruit and deploy
volunteers on their own in accordance with
the madate given by the rule and the field of
the voluntary service in which they have
deployed must be sent to the Commission
their time spent on duty and other
informations, the Commission shall establish
an enforcement system for the provisions of
voluntary services.
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6. The detailed implementation will be
determined by the gudelines issued by
the Commission.

8. Sectors Where Voluntary Services are provided

Volunteer Services will be provided in the

following service areas:

1. Humanitarian and social Support;
Environmental peace, value bulding;
Community Development;

Environmental Protection and Care;

Health Services;

Education and Training;

Development of Urban Agriculture;

Road Traffic Safety;

Professional ~ Services and  Research

© o0 N o g~ DD

Activities;
10. Boundless and Borderless Acts of Good
will;
11. Other services or activities that may be
performed by the volunteer service.
9. Rights of Volunteers
Volunteers have the following rights:

1. Recruit or register and participate in
voluntary service in a non-discriminatory
manner;

2. To engage in voluntary service based on
interest, skill, experience and ability;

3. Acquiring recognition or certification for the
services provided in accordance with the
established standards and procedures;

4. Volunteers who have proven participate in
voluntary services will be given priority if
they score equal points on competitive
services in the institutions of City
Administration. The detailed implimetation
will be determined by the Guidelines issued

by the Commission;
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5. Volunteers who have proven participation in
voluntary services may receive priority over
other clients in the services provided by the

City Administration.

10 Volunteer Duties

Any Volunteer shall have the following Duties:

1. To ensure that the services provided does not
cause damage to property, people and the
environment;

2. To respect the tradition, culture, value, system of
practice, rules and Regulations of the institution,
environment and community in which it is
engaged;

3. Not using Identification Cards, Badges and other
work equipment for the purposes other than those
for which they were intended;

4. Developing a volunteer services plan, timely
execution of voluntary service activities
according to plan and reporting the performance

to the relevant body.

PART THREE
SOCIAL SERVICE

11 Social Service is Mandatory

City Residents, Students of 2" level and Higher
Education Institutions, Institutions, Institution
Workers as well as Public or Professional
Associations have an obligation to serve the
community by participating in the social services
sectors organized by the City Administration in their

spare time.

12 Social Service Sectors

Social Services will be provided in the following
areas:

1. Environmental Protection and Care;

2. In Urban Agriculture;

3. Education and Health Services;

4

Natural and Emergency Prevention;
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5. Professional Services; and
6. Other Social Services.

13 Social Service Participation

1. Every Person, depending on his age,
knowledge and professional level, should
participate in activities to solve the social
and economic problems of the City when it
is necessary.

2. Subject to the provision of sub article 1 of
this Article, any 11th and 12th grade students
must provide social services during school
closures;

3. In the event of natural emergency disaster,
anyone must be participate in social services
when called upon by City Administration;

4. Residents of the City who are students of
Higher  Education Institutions  must

participate in social service programs as per

the convenience of the City Administration.

PART FOUR
SOCIAL RESPONSIBILITY

14 Social Responsibility of the Business Sector

Business Organization or Public Development
Organization in the City must fulfill its social
responsibility to solve the economic and social
problems seen in the City and accelerate
Sustainable Development.

15 Social Responsibility Activities

The activities that can be carried out by social
responsibility are economic, social and other
activities that the

social  responsibility

Commission or the relevant executive
institution of the administration identifies from
time to time based on the current situation and

needs.

3156
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16 Social Responsibility of Business

Institutions

1. Any  Commercial  Organization  or
Government Development Organization
engaged in business in the City
Administration is obliged to pay no less
than 1% (one percent) of its net profit in
one fiscal year to fulfill its social
responsibility.

2. Despite the Provision of Sub Article 1 of
this  Article, institutions that cause
environmental pollution in the city are
obliged to pay not less than 5% (five
percent) of their annual net profit to fulfill
their social responsibility:

A. Leather and Chemical Manufacturing
Industries;

B. Gas Stations;

C. Cabana Mines;

3. Subject to the Provision of Sub Article 1
and 2 of this Article, he can provide
voluntary support in one or more of the
social responsibility activities identified in
Article 15 of this Regulation, the
implementation:

A. By directly performing one or more of
the social responsibility activities
identified under Article 15 of this
Regulation;

B. By donating or supporting in kind to
beneficiary entities:

C. By providing professional support or
contribution to user entities;

D. By making money from the trust fund
established by the City Administration
for this purpose.

E. By donating money to Indigenous Aid
Organizations;

F. Building on the design and construction
site prepared by the administration
regarding the renovation and
construction of centers, shades, houses
and other buildings related to
construction;
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4. According to Sub Article 2 of this Article, the
City  Administration  will give special
recognition to any Commercial Organizations or
Public Development Organizations that fulfill
their social responsibility and also participates in
voluntary service. Detailed performance is
determined by manual.

Business Organizations that fail to fulfill their

Social Responsibilities

1. If it is confirmed in writing by Tax Collector’s
Office that the Business Organization or
Development Organization has not made a profit
due to bankruptcy or non-operation of business,
it will not have the obligation to fulfill its social
responsibility;

2. The Tax Collector’s Office must submit written
information to the Commission on whether the
Business Enterprise or the Public Development
Enterprise failed to fulfill their social
responsibility according to Sub Article 1 of this
Article.

Social Responsibility of Governmental and Non

Governmental Organizations and Higher

Education Institutions

1. Any Governmental and Non-Governmental
Organizations located in the City Region
have the obligation to participate in the social
responsibility activities described in Article
15 of this Regulation and fulfill their social
responsibilities;

2. Governmental and Non-Governmental
Organizations fulfill their social
responsibilities through support in kind,
money or knowledge;

3. Higher Education Institutions in the City
Region have a social responsibility to provide
free services to the City Administration
through Study, Research and Community
service.

Social Responsibility of Religious Institutions

1. Any Religious Institutions located in the City
Region are responsible for participate in
charitable activities and fulfilling their social
responsibilities in the social responsibility
activities described in Article 15 of this

Regulation;
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2. Religious Institutions carry out their social
responsibility through support in kind or money

or knowledge, value and moral building.

20 Social Responsibility for Environmental

Development and Beautification

Any Commercial Organization in the City,
Governmental and  Non-Governmental
Organizations and Residents of the City
are obliged to participate in Environmental
Development and Beatification and
maintenance activities in the area where
they live or work.

PART FIVE

THE ROLE OF THE COMMISSION AND STAKE

HOLDERS

21 The Role of the Commission

The Commission will have the following role in the
implementation of this Regulation, as per the
mandate and duties given by the Decree No. 84/2024
issued to determine the powers and duties of
Executive Bodies in Addis Ababa City
Administration:

1. Creates a comfortable environment for City
Dwellers to participate in social and voluntary
services and fulfill their social responsibilities. It
also monitors its implementations;

2. Monitors the proper collection and disbursement
of funds for goodwill and social responsibility;

3. Activities carried out through voluntary service,
social service and social responsibility
participation;

4. Compiles financial estimates and other relevant
information, organizes, submits a report to the
relevant body;

5. Requests the fund by organizing the appropriate
information to transfer necessary resources from
the collected fund, creates a favorable

environment for the organization of coalition of

voluntary associations in which voluntary
associations operating in the City Administration
jointly advise on the provisions of voluntary

services;
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1.

Collects money from Business Organizations
for social responsibility and goodwill services
in accordance with the Memorandum of
Understanding with the relevant Excutive
Institution of the City Government in
accordance with Provision of Sub Article 1
and 2 ordinary leter D of this Regulation.
Contains details of funds collected from
business for socially responsible activities,
sends to Social Trust Fund Office of the City
Administration.
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Accordingly:

A.

Priority will be given to a person who has
obtained a First-Class Outstanding
Participation Certificate and First-Class
Trophy in any government service of the
City Administration; he gets the first
place of honor in the public events
organized by the City Administration. His
contribution will be announced to the
public the Administration’s
Media;

He will be given priority for public

through

service in any of the City Administrations
who have received the Certificate of
Second-Class Excellence and Second-
Class Trophy; it gets secondary place of
honor in the public events organized by
the City Administration. His contribution
will be announced to the public through
Administration’s Media;

He will be given priority for any public
service of the City Administration who
has obtained Third-Level Outstanding
Participation Certificate and Third-Level
His

announced to

contribution  will be

the

Trophy;
public  through

Administration’s Media.
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4. Secondary School Students who are
highly involved in serving the
community by engaging in social service
will be allowed to visit historical and
natural attractions prepared by the City
Administration.  Life skills traning
incentives will benefits;

5. In addition to the types of recognition
and awards listed in this Article, may be
determined by the Mayor when
necessary.

25 Providing Evidence

1. Any person who has performed voluntary
service, social service or social
responsibility must provide evidence of
his discharge of responsibility from the
body in order to receive the recognition
and encouragement stipulated in Article
23 of this Regulation;

2. According to Sub Article 2 ordinary letter
F of Article 16 of the Regulation, any
volunteer who has carried out renovation
and construction of centers or sheds or
houses and other buildings related to
construction and the identity of the
beneficiary of the support. The amount of
funds provided or other relevant
information shall be submitted to the
Commission.

SECTION EIGHT

PROHIBITION, ADMINISTRATIVE ACTION

AND LIABILITY

26 Prohibited Actions
1. Requesting, obtaining, or using an

improperly  issued  certificate  of
participation without any involvement in
any voluntary or social services or social
responsibility services;

2. Provide evidence of participation by any
person deploying a volunteer to a non-

participant;
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3. Any management or employee of the
Commission to rate volunteer service or
social service or social responsibility
participation in a condition other than the
criteria set;

4. Refusal when any resident is asked to
participate in the social responsibility of
environmental development and
beautification;

5. Except as decided by the City
Administration, the use of financial
support made for a limited purpose by
volunteer service for other world or
personal benefit;

6. Any officer or employee who enforces
this Regulation to reduce the amount of
money or the obligation imposed to fulfill
social responsibility, or make the
obligation remain for him;

7. Failing to respond immediately or

refusing to be called up on to perform the

duty of social service in the prevention
disasters is

natural and man-made

prohibited.

27 General provisions about

Administrative Penalties and Criminal

Responsibilities

1. When performing or not performing an
act results in administrative punishment
and criminal  responsibility,  the
administrative punishment of the person
who committed the offense does not
eliminate the criminal liability;

2. The fact that any social service or social
responsibility defaulter has been subject
to administrative fines and/or criminal
charges do not eliminate the obligation to
pay social responsibility.
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28 Administrative Penalties

Any person who violates this Regulation, the

directive issued following the Regulation;

1. A person who is unwilling to participate in social
services or undertake social responsibilities may
be denied access to services provided by the City
Administration. The prohibited service must not
affect human rights;

2. 1% (one percent) of the net profit earned by the
City Administration of a Commercial Company
or Government Development Company in one
fiscal year to fulfill its social responsibility along
with the annual tax payment, 100% (one hundred
percent) of the unpaid payment for each month of
delay if it is not paid on time shall pay a fine, the
penalty should not exceed 25% (twenty five
percent) of the net profit;

3. A resident who refuses to participate in the social
responsibility of environmental development and
beautification will be fined from Birr 500.00 (five
hundred) to Birr 15,000.00 (fifteen thousand);

4. In accordance with the Provision of Sub Article 2
and 3 of this Article, the person who has not paid
the fees and fines shall submit to the competent
court and file a case to pay the bank lending

interest rate at the time.

29 Complaints about Administrative

Actions

1. Any person who is dissatisfied with the decisions
made by the Commission in any matter covered
by this Regulation and the instructions issued
following the Regulation can submit a complaint
to the head of the Commission within 10 (ten)
days;

2. The head of the Commission must hear the
petition and inform the petitioner of the decision
in writing within 5 (five) consecutive working
days, however, if the superior does not notify the
decision within the specified days, the
complainant may submit the petition to the

competent court;
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3. Any person who is aggrieved by the decision

of the Commission pursuant to Sub Article 2
of this Article or who has not received a
response may file an appeal with the
Complaints and Grievance Division of the
Mayor’s Office or a competent court.

30. Accountability
1. Any person who commits the prohibited

activities stipulated in the Article 26 of this
Regulation shall be liable wunder the
applicable civil or criminal law or civil
servant law;

. According to the provisions of this

Regulation, any person who is obliged to
fulfill his social responsibility, who causes
him to pay less than what he should pay, or
who causes the obligation to remain for him,
will be liable according to the relevant law in
terms of discipline or criminal or civil or all;

. Any person who obstructs or interferes with

the implementation of the provisions of this
Regulation shall be liable according to the
applicable law.

PART NINE
MISCELLNEQOUS PROVISIONS

31. Revenue
1. The Tax Collector’s Office shall collect the

social responsibility funds collected from
Business Organizations or Public
Development Organizations in accordance
with the Sub Article 1 of Article 16 of this
Regulation, together with the annual tax
payment from taxpayers, and transfer the
money to the Addis Ababa City
Administration Social Trust Fund credits a

bank account opened for this purpose;

. A Governmental and Non- Governmental

Organizations or Religious Institutions shall
deposit its financial support to the Addis
Ababa City Administration Social Trust
Fund in a bank account opened for this
purpose in accordance with Sub Article 2 of
Acrticle 18 of this Regulation;
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3. Addis Ababa City Administration Social
Trust Fund Office is obliged to issue a
receipt for the money received in Sub Article
1 and 2 of this Article;

4. Financial assistance given by volunteers for
a limited purpose will be used only for the
intended purpose;

5. According to Article 19 of this Regulation,
the money collected from the residents for
environmental development and
beautification activities will be deposited in
the “A” bank account opened by community
participation. The money will be used only
for the intended purpose;

6. Financial support provided by volunteers
will be deposited into Addis Ababa City
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Administration Social Trust Fund bank
account.

32. User Entities
The wealth collected through voluntary service
or social responsibility will be used for the
social and economic development of the City
and for the members of the society who are
exposed to social and economic problems.

33. Support in Kind
1. Any material support in kind for the

L4ATIA purposes of voluntary service shall be done
£ nw AR7P& 700 ATPR () HLIMMe- only by direct delivery and deliver to the
W.5C atmFPorlo- Aha Oded 700 user,

2. Notwithstanding the Provision of Sub
Article 1 of this Article, the Commission
may hand over assets only when it is not
possible to hand over directly to the
beneficiary;

3. The Commission shall ensure that the assets
and materials it receives in kind are protected
from damage and loss. It may establish
warehouse in the center and in different parts
of the city, as necessary, for the safe keeping
of properties;
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34. Duty to Cooperate
Any person shall be obliged to cooperate in the

enforcement of this Regulation.

35. Inapplicale Laws
Any Regulations, directives and customary

practices of the City Administration that are
contrary to this Regulation shall not apply to the
matters covered by this Regulation.

36. Power to Issue Directives
The commission may, in consultation with the

Mayor, issue directives to enforce this
ordinance.

37. Effective Date
This Regulation shall enter into force as of this

9" day of March, 2024.

Done at Addis Ababa, this 9™ day of
March 2024.

ADANECH ABIEBIE DESA

MAYOR OF ADDIS ABABA



