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REGULATION No. 169/2024

Regqulation issued to Requlate Work Places

Development and Administration Procedure

WHEREAS, it has become necessary to regulate
manufacturing area development and administration
code of practice establishing a system that will
provide support to enterprises and manufacturing
industries by fairly providing work places with
complete infrastructure, comfortable and
standardized work plces and developed industrial

parks;

WHEREAS, it has become necessary to setting up
a system to establish organized information system,
to develop, transfer, and administer manufacturing
areas in a way that is free from waste and illegality

acts;
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NOW, THEREFORE, the Cabinet of Addis Ababa City
Government in accordance with Article 94 of the Addis
Ababa City Government Executive Organs Establishment
and to Re-specifying the power and duties of the thereof
Proclamation No. 84/2023 has issued this regulation.

PART ONE
GENERAL PROVISIOS

1. Short Title
This regulation may be cited as “Regulation to Regulate
Manufacturing Area Development and Administration
Procedure Regulation No. 169/2024”".

2. Definition
In this regulation, unless the context otherwise
requires:

1. “City” means the city of Addis Ababa;

2. “City Administration” means Addis Ababa
City Administration;

3. "Agency" means the Manufacturing Centre
Development and Administration Agency;

4. "Office"” shall mean Manufacturing Centre
Development and Administration Office at Sub-
City level,

5. "Workplace" means a place of work where the
government, private, non-governmental

organizations, enterprises and manufacturing

industries produce, display, sell or provide

services built on government premises;

6. "Industrial Park" means a cluster of standard
workspaces where enterprises and
manufacturing industries produce products;

7. "Workplace Relocation” means the process of
increasing productivity by moving enterprises
from one place to another in order to obtain
additional work place or to make better use of
the space;

8. "Enterprise” means a commercial institution
engaged in any field at the micro, small or

medium level.
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8. “the-g" “InT et avprlf 037 9. "Lesee" means an enterprise or a manufacturing
oA ME (e Prlmdd RIPTCTEN industry that leases government workplace;

@RI AT W 15016 1o 10. "Manufacturing  Industry” means an
L'APET R5%0TE" 70T 107 B ES establishment in the process of production using
Pao- VoA VAT ONooadd TPt machinery, technology and human resources;

7281 o-0r fA R - 11. "Proxy Product” means a domestically
I8.th, °Ct+" “10+  ho-crr 210 P04 produced product of the same quality to replace
CT7 Aoo-tht (tevdde il (WIC an imported product;
o-0r PUlovlot POCT o 12. "Actor" means in small, medium and high
I8"R1PA2a"  “at  OrPP 7 A0S growth level enterprise organized production,
QAT AT NS PALT R4E QA are members of an enterprise engaged in the
ATHCT LN (XA N799° Ll : business of selling products or providing
PCTT7 owe @L9° AN (ovhm-Tt services;
me AL P04 PATTCT S LN ANAT 13. "kiossk Shop" means a selling place built by an
STw-: individual, government or charitable
IE. “tame A" 20T LT AN oA organization on a temporary lease agreement or
wL9® hAN oA o o318 SC ANP outside the lease agreement on a separate and
P30F 0PG5 OHLPL 1 AL N200N: approved place for the construction of a
N3t ©L9° N1 ALLAT LCET roadside shop;
P10 Pooiion, (13 Yot 14. "Shop or Store" means a market place where
76 ‘0% L9 afAC” “I0T 0LLPP AN products and services are sold separately to
oA 0L AN oA o< (14PL N enterprises, built by the government or
AL (w30t 09 (07 ALerT charitable organizations on a temporary lease
CCELT  ATHITO ARITCT LT contract or in a separate location without a lease
TANL®  PCTG RIAINCT PoLiT0T contract;
eUe I Yar: 15. "Mobile Workplace" means a workplace that
TE. “FIpaPT aomee 037 TAT (oo e: can be easily moved from one place to another
SCT ANE R Py 0 poqbane located at the roadside and in a convenient place
Adan.  hATE 0 oL A4 0 for the market;
e ibaAPn avpre € 0 G- 16. "Shed" means an individual in a space provided
IZ. “T&” 70T 0ULPR AN oA @fP under a temporary lease or outside a lease, a
nan aa o (Fham 0J- AL workspace constructed of sheet metal, sheet
02000 o701+ @L9° av 7N P metal or block by government or non-

aAPT  LCHFT  NSCHC:  149%¢-
oL N1 1190 aole 03

To-:

governmental organizations;
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17.

18.

19.

20.

21.

22.

"Work Shop™ means a block or sheet-built
production area, which is provided by an
individual, government or non-
governmental organization on a temporary
lease contract or a non-lease contract,
according to the standard of the sector;
"Manufacturing Building” means a
building built above G+0 and used for
small, small and medium enterprise and
manufacturing industry production;

"Retail Building" means a building above
G+0 and wused to sell products and
production input of small and medium

enterprise and manufacturing industry;

"Mole" means a large standardized
shopping center where enterprises and
manufacturing industries sell products and

services;

"Cluster" means a set of workspaces where
consumer products are produced, sold and
served as two or more workspaces built in

one specific area;

"Micro Enterprise" mean the owner of the
enterprise, an enterprise that employs up to
ten people, including family members and
employees, and whose total assets are up to
Birr 600,000 (six hundred thousand) in the
industry sector or up to Birr 400,000 (four
hundred thousand) in the service and

agriculture sector;
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AF. PRI R CTELW AT 23."Small Enterprise” means the owner of
PATTCT LT QAT PO the enterprise, a business that employs
AATS  HPME W tRTTT e eleven to fifty people, including family
hame Wi& hah YA APT (r2e members and employees, and whose total
AL PULLATET PmPAL VAT avas assets  exceed 600,000 (six  hundred
A 750T¢ NCS NG ZFavOeat - :
A, ! RRAI( thousand) to 10,000,000 (ten million) in
oof fY) 0AL Adh T “20907(ANC ] ]
the industrial sector or from 400,001 (four
007 0LI° (AIANNT AT ONCT _
HCE DG GG ook T AL hundred thousand one) to 5,000,000 (five
148 AdD ZALT (AOOT L0077 million) in the service and agricultural
LA APTCT LN 100t sector;

Ao ahha% R CTeen 70T 24. "Medium Enterprise” means the owner,
PATTCT LT Q0T PO family members and employees of the
AT Abme Wt T e enterprise, which employs fifty-one to one
nigea Wi R A% ovt 02T hundred people and whose total assets
e AL 9007145 PmdAd VAT -

g o M exceed 10,000,001 (ten million one) to
awom? A7%0T6 NCsE NG ToL007 ) . )

. 90,000,000 (ninety  million) in  the
(ANC 2087 A7L) N4 Adh 4770077 _ _ _
(HnG  “L087) @09 (RIAIT AT industrial ~ sector or 5,000,000 (five
090CS HCE NG E9ae? (hoent million) in the service and agricultural
720877 ATL) 1AL Aah § 1087 sector. million one) is an enterprise with
7904 20077 Pam  AFECTEL more than 50,000,000 (fifty million);
T2 . . .

25. "Higher Manufacturing Enterprise”

RE "WETT MrERTET1 RTHCTCLN means an  enterprise  with  more
Tt hE (oot) 048 R Wi tT PPN than 100 (hundred) permanent employees
AT NIALT (MG 7lAeT) (4L and a total asset of more than
mPAA VN1 LA ATTCTELN 1ok 90,000,000 (ninety million);

ZE. 0L hopt' Mt (owmie P 26. "Compound Committee” means a body
oAr  herrrT AmPele - oohha elected and organized by the operator from

MR7PAPN P ovldpG Po1246-F hhA

To-:

among the users in the premises;
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27. "Task Force" means it is led by the District

Chief Executive to take corrective action

against illegal activities at workplaces,
including Code Enforcement Authority,
Police, Land Development and
Administration,  Building  Permit  and

Regulatory Authority, Trade Office, Labour

and Skills Office,
Administration and other bodies.

executive and executive

body that

Peace and Security

It is an

is

established as an executive for the Sub-City;

28. "Repair/mentenance” means

the act

of

restoring the safety and comfort of the

structure by repairing the place where the

damage or malfunction

occurred,

and

providing appropriate services when the

workspaces are damaged due to old age or

various accidents or breakdowns;

29. "Renovation " means the act of renovating the

workspace and those related to the workspace

by replacing and installing new ones such as

walls, ceilings, floors, windows, doors,
electrical wiring, sanitary lines, heating,
cooling, etc;

30. " Innovative Work" shall mean an idea of a

creative worker

capable of providing a

practical solution to a specific problem in the

field of technology, and a work for which a

certificate of intellectual property ownership

has been obtained;

31. "Displaced person”

means a farmer or

farmer's children who has left the agricultural

land he was using due to development and is

interested in engaging in urban agriculture or

other commercial fields;
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32. “Person” shall mean any physical or
juridical person;

33. In this Regulation, any expression in the
masculine gender shall include the
feminine.

Scope of Application

This regulation shall be applicable to the
workplaces development and administration
as well as tenants by the Agency and the
Office.

PART TWO
WORKPLACE DEVELOPMENT AND
RENOVATION
Workplace Development

The Agency:

1. Submits a request to the Land Development
and Administration Bureau to be given
developed land for the development of
workplaces and industrial parks based on the
structural plan of the city administration; upon
approval, a proof of occupancy map will be
submitted;

2. Classify the area for manufacturing, display,
sales and workplace buildings for cluster
centres and shopping centres;

3. Reorganize existing workplaces based on the
cluster concept;

4. Study work places demand and order building
depending on production capacity of
enterprises and manufacturing industries,
market access and city development;

5. Check if design programs to be developed are
compatible with other basic technical issues

and take environmental safety into account;



FO0A0  nen 996 ohm &P @B 0% 55 7 BAIE 9.9°

Addis Negari Gazeta -- No. 79* 28" day of Jun, 2024 Page 3449

i

™

ool P NJP2F75  PAIS0OTE  ICh
ATVE SNETT NV AJI8CSTT Panlld:
PATTCT & LITTT AI° LT
RI50TEPTT ATVFT POT1P7 POL T
LLE AN, PLLN W'ty PLIMNA:

N

PATTHCT LT AT PhI° LT
RI50TEPTT  PALT RS avOlT
PR LBy falP PRAISOTC
TCOTT 01010 o4 AL RTS.0-A
PRCIA:

o

N9A: (o7t o3I QAP
TRYT Pawns e 0 FPF ARG PAISOTS
TChF 1707 ahse? (TN Poe
P03 SMLT a0l AFTISCST o)
b TIPS PLIMMNA:
[ XA T

b. MY A7P& 700 RrPR () erLre-
.5co ey £ heoo-at 0L 110
Vi SN877 PAANTe- QAN U-sJ Chhll
A75.4.89° PRCIN:

Im)

ARITCTELITT  RIET  RISOTEPT
0&NTao- e, Phiéh 2eA 700
Omed ooCIC ALPLe LFAA:

8. P11 Pavl P (2 PURG T “140:
P Lo w3 8BG
PAw-7 T ovJa.f KT hETAL 037
09>+ L0 ooy PLIMNA

avav)(l,: £.¢é

PP NFL2F7  N200N 0L 072L
ECET ofL9 NML AL LCPFT ofLd

N 70t AR MAICTT dd TIA“YT

6. Moo70ts 0N A2CTT oLk
Pavns e (27 (teodbr  ODF"70-
ANVTSRC Pav 7N T AT PN RICTT b
Ol LPTA:

6. Shall ensure that the design preparation of
workplaces and industrial park development
meets the standards, taking into consideration the
development of enterprises and manufacturing
industries and the level of the city's needs into

account;

7. Will enable standardized industrial building to
be built based on the level of development of

enterprises and manufacturing industries;

8. Shall ensure and take over that construction of
workplaces and industrial parks carried out by
private, government and non-governmental
institutions, are built according to the prepared

construction design and maintain their standards;

9. Notwithstanding the provisions of Sub Article
(8) of this Article, delivery shall be made where
there is no design and has been built before the
issuance of this regulation;

10. May investigate and approve when enterprises
and manufacturing industries request electricity
upgrades at their own expense;

11. Shall ensure that the workplaces to be built take
into account childcare facilities, staff canteens,
common toilets and washrooms, and green

space.

5. Developing Workplaces in partnership with an

Individual or a Business Organization or a

Humanitarian Organization or a Government

Institution

1. Regarding the workplaces built by public and
private partnership, it shall be according to the
public and private partnership law of the city

administration;
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2. The agency shall manage the workplace that is

built and will be built with the support of an
individual or business organization or a
humanitarian organization or a government
institution on the land provided by the

government.

6. Workplace Renovation and Repair

1. Workspaces identified as in need of significant

repair will be renovated or repaired by the
approval of the Office Process Council or the
Agency's Strategic Council,

. When enterprises or manufacturing industries

submit a request to carry out repairs at their
own expense, they shall identify the
workplaces in need of repair through research
and repair or renovate their workplaces when

the agency approves;

. According to Sub Article (2) of this Article,

the agency or the office shall not accept the
refund or replacement request for the expenses
incurred by the authorized enterprises or
manufacturing industries for maintenance or
repairs;

For workplaces that are damaged due to an
accident, the cause of the accident and the
extent of the damage shall be checked by
the relevant body and when it is confirmed
that the accident is not the fault of the
enterprise or the manufacturing industry, it

will be repaired by the agency or office;
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10.

If the accident occurred due to the fault of
enterprises or manufacturing industries,
repairs or renovations shall be carried out
at their own expense to restore the
premises to their original condition
without altering the contents of the
premises;

In order to carry out renovations and
repairs, tenants who are in the designated
workplace shall be notified in writing
three months in advance so that they can
make advance arrangements;

According to Sub Article (6) of this
Article, the tenants who are forced to
vacate the workplace due to renovations
shall be

workspaces when the renovations are

allowed to return to their
completed;

The agency shall regularly checks and
adjusts the machine carrying capacity of
workplaces;

It is prohibited for any tenant to make a
partition or partition outside of the
standard or shape set for the workplace;
Notwithstanding the provisions of Sub
Article (9) of this Article, when the agency
is asked to make a division of workplace
and finds it necessary, it shall decide after

asking the opinion of the office.
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PART THREE
TRANSFER OF WORKPLACE AND PAYMENT OF RENT

7. The Sub Sectors where the Workplace is Transferred

1. The sub-sectors where the workplace is transferred will be listed below:
Row/L | Type of Workplaces Sub-Sectors
A G+4  Production | Textile work, weaving work, leather goods work, embroidery work,
Building twear work, construction work, printing and paper work, other
nufacturing activities not included in the list.

B G+2 Production | Processing of agricultural products; Preparation of dry food, production

Building of medicine and beauty care, other production activities that do not
conflict with those listed.

C Workshop Workshop wood works, metallurgy and engineering works, construction
materials, medicine production and beauty care, precious metals and
jewelry work, chemical products, other production activities that do not
conflict with those listed.

D Shed Production of construction materials, wood works, metallurgy and
engineering works, urban agriculture works, processing of agricultural
products, production of dry food and ballet products, plastic works, fiber
glass works, paper and plastic materials, handicrafts or hand-made
products, soaps and detergents (sanitary) manufacturing, candy
manufacturing, paint and varnish manufacturing, printing and paper
manufacturing, drug manufacturing and cosmetic manufacturing, other
non-contradictory manufacturing operations.

E Malls, shopping | Domestically produced (wood and metal products, leather products,

malls, sticker | textile and clothing products, cafes and restaurants, soap and detergent
shops, roadside | products, printing, advertising and paper products, electronic and

bus shops, stores
and commercial
shops in
condominiums,

mobile shops and

other workplaces.

software development, maintenance and stationery services, beauty
salon services, vegetables and fruits, laundry services, agricultural
products Processing products, traditional crafts and jewelry products,
supply of raw materials for manufacturing enterprises, medicine and
beauty products, plastic and plastic products) sales, other product sales

activities that do not conflict with those listed.
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2. The agency may use the open space in the
premises of existing or newly constructed
manufacturing and selling areas for cafe and
restaurant, childcare and green area development
services, following the construction law;

3. Subject to the provisions of Sub Article (1) of
this Article, any workspace shall be transferred
to the sub-sector that the agency chooses and the

area allows.

8. Transfer of Workplace

1. Requests for grants for special creative
workplaces will be submitted to the office; the
office will determine the importance and value
of the request by the process council and send it
to the agency; the agency will investigate the
appropriateness and submit a proposal to the
mayor; When it is decided, it will be put into
action;

2. When a request is made to the agency through
the Labour and Skills Bureau or the Industrial
Development Bureau or the Farmers and Urban
Agriculture Development Commission, it will
be arranged according to the procedure for the
provision and transfer of workplaces for
enterprises and manufacturing industries that
work outside of the government workplace. It
will be transfered when decided by the mayor

3. Enterprises and manufacturing industries that
have moved to small, medium and high
development levels as beneficiaries of
workplaces will be allocated according to the
procedure of workplace allocation and transfer
when a request is made through the
Employment and Skills Bureau or the Industrial
Development Bureau or the Farmers and Urban
Agriculture Development Commission to enter
the industrial park; It will be transferred when

approved by the mayor;
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4. Enterprises and manufacturing industries that

have moved to small, medium and high
development levels under the government's
support framework and have not benefited
from government workplaces before, when a
request is made through the Employment and
Skills Office or the Industrial Development
Office or the Farmers and Urban Agriculture
Development Commission, the agency will
admit according to the workplace allocation

and transfer procedure;

. The area of the workplace shall be

determined taking into account the level of

development of the enterprises.

9. Permission over New Workplace and

Expansion
1. New workplace delivery

a) The agency accepts new job requests
submitted by enterprises and
manufacturing industries organized by
the Labour and Skills Bureau or the
Industrial Development Bureau or the
Farmers and Urban  Agriculture
Development Commission according to
work place demand and transfer
procedure,

b) Enterprises and manufacturing industries
that have not benefited from the
government office before will be brought
into competition based on the level of
development they offer,

c) They will be treated when they submit a
certificate of recognition of creative work
from the Office of Intellectual Property to
transfer the work place that has been

certified by creative work;



¢« F009%  n8a 1.9¢ onm &rC @8 0 FB 7 BAIE 9.9 Addis Negari Gazeta -- No. 79* 28" day of Jun, 2024 Page 3456

€. YNG4l 0 PawNL P (I AT P:- 2. Expansion of the Workplace Delivery

V) Paohtf 0 TINGLP  TeE a) When the enterprises and

Por.e4C(H APTCT OIS
AT R TSOT 2T ooi.Co:y
A.L7A ATING4Le U7 NGUT
03 w4 (AE70® DI
T AJe0 ah7Ea
LPCOA: Loa’? 104
PLCIAN:

manufacturing industries that submit
requests for workplace expansion
meet the requirements, the availability
of open space for expansion will be
confirmed by the agency and
submitted to the mayor when it is
believed to be appropriate; it shall be

implemented when decided;
) A1 AFECTELN 08T hET b) Will be processed when an enterprise

ASOTE  PTINGLPe e
NGawi  A2e  (B) M AF
A.LPECA PULNTEE LUGA:

or manufacturing industry requests
for expansion only one (1) time per

year

h) A% Pooef 0J P AP
R7TCTELIT AT RPET
R150TEPT i oC 04T
TN4-4 0 aomPP hLTAI:

c) Enterprises  and manufacturing
industries that have been given a new
place of work cannot request an

extension before 6 month lapses;

av) W1& RrrCTeen 0483 L ho- d) An enterprise is not allowed to
ng Lk nag NG 0 expand more than 2 times during its
CReLPLNT AT (FAP U tenure, and if the request is made in
TOko- POUPCAN T ARETHO0 exceptional circumstances, it may be
tco rst rLoMIm ASe 0t allowed only once by the mayor after
MrtOe- AR b AF it has been submitted to the
ALPLAT LTAN: commission and verified by study;

w) Pao0L e 0 TPl eBLI Lo
AmGPP A1L Yoot AG DHL
03T APPlo- P7N04-4° TPE
L.LePCA ALNTGTILI::

e) If a workstation user submits a
request for extension with one year or
less than it to expire, it shall not be

processed.




FO09Z  h%0 196 oM &7C @B 0 &8 +7 §0I% 9.9

Addis Negari Gazeta -- No. 79* 28" day of Jun, 2024 Page 3457

IPao0g g (F PLoe AATLATOT U2

Iy

1ma)
)

s el (L.C of9® hA1S0Te
AVF (L€ @LY9° NACH RLCS N7 PNCS
ATVl hediT Poolf  0J ATITTT
PPCle- PeE A7E&TmONT VT iy 03
PH0RT  OLTA PPl PULOAN T
LUTA-:-
&, herLOCAL: AT kERihs oo g
TVCTS  AAmG R tonCPo-
T84BT ACLaom-:

€. TUC 8T PP AR P damds AT
PP NARICAP 0T TR do-dT
PI°ONC 0l PAT@-:

. 920401 ovndf 03 NA“YT 9°n7 01
PLLANVT - ¢

0. h 9°CT oL o, I°CT
Py eav (ol

L. AADA MSTET : DART oA ARG
AT he 0, b0 Yov77:

L. OATF 10T PACH NJFo- AATIT

PPANT® ACH ALCTS PACH ALC
AL

5. Poonsf 0FPF Phef he P N°2aopht

a1l N3P RLET aowl PR
davqy ehe-L PO RTLPCA PULLLD
A7 Phe-g oG hhddAN AP0
7. LN~ avavlf LONGTA::

@A 0Lt

Pao(ig P (3 Phé-L @i (19%av-1: 07080
S HCHC  héAAov-  (lo-a- A7 AL
PULINR CUPTA::

10. Priorities over the Workplaces

Subject to requests for workplaces from the
Labour and Skills Bureau or the Industrial
Development Bureau or from Farmers and Urban
Agriculture Development Commission; priority

shall be given to those who fulfil the following:

1. For those who have graduated from
universities and technical and vocational
education and training institutions;

2. Possesses a unique problem-solving
business innovation with a certificate of
recognition from the Intellectual Property
Institute;

3. The place where they work has been
demolished due to development;

4. Produce a proxy product or export product;
5. For persons with disabilities, for returnees
from migration and HIV/AIDS patients;

6. Farmers and farmer’s children whose farms
have been  dispossessed due to

development.

11. The Rent Payment of Workplaces

A reasonable rental price based on the level of
workplaces shall be provided, and the rental rate
and payment shall be determined by the

guidelines to be issued by the agency.

12. Contract Renewal

The lease of the workplace shall be renewed
annually and the detailed implimentation will be

specified in the contract document.
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PART FOUR
WORKPLACE TRANSFER
DETERMINATION PROCEDURE

13. Workplace Determination Procedure

1.

When a request is submitted from the sub-city
industrial development office, the job and
skills office or the farmer and urban
agriculture development office for a new
office space up to 120 square meters or an
expansion of 50 square meters, it will be
reviewed and decided by the process council;
He sends the decision to the agency in writing,
and the agency submits it to the mayor. It will

be implemented when decided,;

When a

over 120 square meters or an expansion over

request for a new workplace

50 square meters is submitted from the Labour
and  Skills

Development Bureau or the Farmers and

Bureau or the Industrial
Urban Agriculture Development Commission,
the agency will examine the appropriateness
and submit it to the mayor with a proposal; it

will be implemented when decided;

Districts that do not have enough workplaces
in one sub-city should be dealt with when it is
confirmed that there are vacant workplaces in

another district;

Places of work transferred by the agency or

office shall be contracted through the office;

When manufacturing industries or enterprises
apply for workplace support and expansion,
their business plans will be submitted to the

agency or office for evaluation and decision;
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The business plans of creative people,
enterprises and manufacturing industries will
be evaluated by the Bureau's Process Council
and sent to the agency; the agency will look
into the matter and decide;

For the safety of the building, the products
offered for sale and the machines will be
placed on the ground and on the first floor
according to their weight;

A person with a disability is placed in a
workplace that allows him to work from the
ground floor;

Perishable agricultural products work area

shall be on the ground or first floor;

. When a request to transfer a workplace due to

force majeure is submitted from a workplace
in the district to another workplace or from a
district to another district, it will be handled by

the office;

. The request for the transfer of a workplace

from a Sub City to another Sub City will be
considered and evaluated at the Agency level
and will be dealt with when it is confirmed
that the duty has been fulfilled,;

. When a sector change request is submitted by

an enterprise, if it does not conflict with the
sector of the workplace, it will be handled
through the Agency or the Office;

. If one of the beneficiaries of a workplace,

husband or wife, dies and legal proof of
marriage is presented, the workplace will be

used;
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14. A workplace request from the Office of

Labour and Skills or the Industrial
Development Office or the Farmers and Urban
Agriculture  Commission is determined by
each Process Council or each Strategic
Council and will receive a response when
approved by the Office's Process Council or
the Agency's Strategic Council,

Im)

I_QI

Im)

1™

1% o-mI" PP ATTFCTELHTS AT
AASDTCHT  Af21%  REA AT 15. Successful  enterprises and  productive
CAIEDTC TCR (WEr0w NTebER industries will be moved to a newly developed
NoIA AP0t (-8 eC PNTGS Industrial Park, which will be decided by the
CUSA: Agency's Strategic Council and hosted by
T eede  0F PUINEANE 1R competition;

o TANGS AT AP°LT A1%0185
ATHCTE LN hanfPo-§ héPLat 0
o, AMLA ANANNT PUILm-A THBL-Cm

PP C nJ- A Thé OA.meP
T W E - N ebER space, the tenant will include it and it will be
included and approved by the Strategic

16. In the process of transfer of workplace, if there
is a space that is not used for any other

purpose other than the requested and approved

o700 of9° 0Zvé T 0 TEAN

Qo0 AALP Tt RPL0me-
CLLIN:: of the Office as appropriate.

Council of the Agency or the Process Council

14. Relocating the Workplace
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Transfers of work places shall be processed as
determined by the Office's Process Council
and approved by the Agency.

15. Vacating the Workplace

1. The agency or the office shall give a
written warning to start the work within
one month to the enterprise that has taken
a place of work and has not started or

stopped working;
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If the enterprise does not return to work in
accordance with Sub Article (1) of this
Article, it shall fulfil its obligations, vacate the
property within one month and hand over the
place in the same condition as the contract was
terminated;

If the enterprise does not comply with Sub
Article (2) of this Article, the property shall be
counted and verbally evicted by the task force;
According to Sub Article (3) of this Article, if
an enterprise that has been forced to leave its
workplace does not remove its property within
two months by covering the expenses and
other obligations incurred by the government,
the property will be sold and any money left
over to cover the expenses incurred by the
administration will be returned:;

A tenant who has not paid rent for two months
will be given a written warning and shall be
made to pay according to the warning;

A tenant who has not paid rent for three
months shall be terminated without warning
and asked to hand over the premises and pay
the debt;

Manufacturers or enterprises moving from one
floor to another floor, building to building or
from one place to another due to relocation
will be notified in writing to make
arrangements within one month and shall be
moved to the designated place;

According to Sub Article (7) of this Article,
the tenant who refuses to move to the place
prepared for him will have his contract
terminated and will be forced to leave the

place of work;
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9.

If any enterprise or manufacturing industry is
found to be fraudulently or illegally benefiting
from a workplace, the agency or office will
terminate the contract without warning; the

perpetrator will be held liable by law.

16. Duration

1.

Tenants of workplaces shall be renewed
annually for a period of five (5) years from the

date of signing the contract:

According to Sub Article (1) of this Article,
user enterprises and manufacturing industries
shall be periodically evaluated by the agency,
the industrial development bureau and the

labour and skills bureau;

Any existing enterprise can use the workplace

when making a change in members,
organization and work or any other change
that is done according to law; However, the

duration shall not be considered new;

Subject to the provisions of Sub Article (1) of
this Article, the enterprises to which the
workplace has been transferred shall leave
the place unconditionally when the place is

required for development.

17. Information Management of Workplaces

1.

The Agency organizes and maintains detailed
information on transferred and non-transferred
workplaces and tenants;

The information organized in accordance with
Sub Article (1) of this Article shall be detailed
in terms of type and quantity of workplace

information in general,
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3. The Agency shall ensure that all workplaces

have an identification number or code;

4. Work areas shall be provided with an indicator

tape or directional sign.

18. Funtion of the Agency

In accordance with the authority and duties
given by the Agency in the Proclamation No.
84/2023 issued to redefine the powers and
functions of Executive Bodies in Addis
Ababa City Administration:

1. Makes

Implements, monitors and supports them;

tenants aware of the rules;

2. If the administrative level under it is given to
them, it shall investigate and make a decision
on the issues they face outside of the
procedure;

3. In relation to the development, provision, use,
management and control of workplaces, when
receiving a suggestion from any party, it shall
investigate and provide a legal solution or
cause it to be provided;

4. Provide appropriate and timely explanations
and responses to questions regarding the
workplace; if it is too much, it shall be
submitted to the Mayor;

5. ldentifies workplaces so that workplaces can
be organized according to the cluster concept;
it shall work with the office to implement it;

6. Identify land for construction of workplace;
will take over; Monitors constructions; it will
take over those whose construction has been
completed,;

7. It catalogues the electrical demand of

machines based on the building's carrying

capacity;
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TRAT @y LIN AANFT Pannl e development of workplaces by government or
03207 AT CTANT E v non governmental institutions or private

LéPLA: investors;
- 9. The City Administration will set identification
b, o7 ANTS LS 097 eNIEm CATT avlol o : .
. criteria to identify private developers who will

AL PO PAN  AA“LPTT  AwAPT _
build on the developed land,;

PUrLLNTA P e avOd.CAT7 PHIRA: : .
10. When a work place expansion request is

I Paolf 03 “0N44.° TPE NXV. . . .

Lo fedef 0 0G40 Tk OXRVLT Ok reviewed by the Office's Process Council and a
TN oA St fo-an YA asbcAl proposal is made, the Agency's Strategic
Mnfr0@ OTeERR hodaa 0k Council evaluates its appropriateness and
TN he-dz A0 ¢ AL submits it to the Mayor with a proposal; when
LPCAAT AALD TINEE LREIA: approved, it will be implemented;

i5. phme o-md QAL PP UIP AL 11. When submitting a legal document of the owner

of the invention, it shall be reviewed and
AfLLNHo- OPPCHH NAVET Ok TEAN
approved by the Agency's Strategic Council
No700 J 24 AAh MAE70.0- O TEEn PP y gency g
) when it is reviewed and sent by the office's
QO I0A TN RTLALP LLLIA:
Process Council;
T€. h6P#A Y 221C 0AL 04T Pam A%N 12. When a request for a new workplace with an

PavNl P 0 @l9° hi W4 042 “1N4-4.9
*eE  APCN  OAETVO  OTeEER
o 70A -FI0E -F19°1°  he-As VA
I2C ANFEN ePCAA: AALP 0P
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I8, PRVET Ok 7S

AVéA Oz
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g

M-A9° ®OLSPT e9ILTT  eTA0% AT
CATANGTT ool e 0P (PiT
oA f-t- ARE700
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7S nnet: (A7%0T6 AN e
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@A P Pz VA n“m -t
ALE70.0 PPCOA:

NCHC  ovlBwm-7

area of more than 120 square meters or an
expansion of more than 50 square meters is
submitted, it will be evaluated by the Agency's
Strategic Council and presented to the Mayor
with a proposal; when approved, it will be

implemented.

19. Function of the Office

The Office shall:

1.

Provide the detailed information to the Agency
by qualitatively identifying the transferred and
non transferred workplaces in all woredas;

Accept requests for workplace support submitted
and Skills,

Development Bureau and the Farmers and

through the Labour Industrial

Agriculture Development Commission; will
decide; Prepares proposals for Agency-level

decisions and submits them to the Agency;
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3. Privide contracts to tenants permitted for the

transfer of workplaces;

terminates

renews contracts;

it; follow up on work place rent

payments; take and enable taking action

against who failed to pay;

4. Users who have been approved to enter the

workplace shall be given an identification

number so that they can sign a contract and get

a space allocation;

5. Based on the information provided about the

illegal seizure, it will be submitted to the Chief

Executive of the Sub City for action to be

taken by the task force; monitors performance;

6. Investigates work place recommendations and

takes appropriate corrective action, reports

performance to Agency;

7. Information for those who own the results of

creative work and for those who are requested

to expand beyond the jurisdiction of the Sub

City shall be organized and reviewed by the

Sub City Process Council and presented to the

Agency; when it is decided,

executed:;

it will

be

8. When a request for changing the workplace

sector is submitted to the Office, found

necessary and confirmed by feasibility study,

the information shall be organized and the

Agency will be notified of the decision

proposal; when the Agency decides, it takes

action;

9. Monitors and supervises that the workplaces

are used for their intended purpose;

10. Ensures timely payment of electricity, water

and other

workplaces;

bills used by enterprises

in
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Ia. 0asa 01”7 oo0sf 037 O“lavabil 11. Provides appropriate and timely responses
a“LPCO- P eEPT TG oPIP and explanations to questions submitted
AT VNELePTT LANA: DAY regarding the Office of the Sub City; in case
112 OUF ARLT00- PPCAA: of excess capacity, it shall submit to the

TE. haAr8e P22PCHH +63F A2 7

Agency;
(ch?? A0 9°AN LATA:

I, hragee  AhaT acrecO PHNILT
TI0@7 PN 2l ovprlet
ANd.A1, P70-1hh e ACIF
LONAAIATL.ONE PLCIAN:

PN, hoLEPTT PREBA: PmTh-A:

12. Responds to grievance and appeals from
customers in accordance with the law;

13. Will take necessary corrective action by
conducting appropriate verification work for

suggestions from various parties;

~]
:_@l

LENGRA  ATLE  RNLALIE  aoan 14. Organizes, strengthens, supports and

PILLTTN ol LOCA' reorganizes Compound Committees as
% Neonee 0J 09104 ATPAFOTT necessery;

ATINTANC P . bl PPLA 15. Implement a Compound Committee model

a2 L0 HNEP R by law to coordinate workplace actuators;

LREIAN: 16. Notifies tenants in writing to make advance
%, The T Novpee (3 P4L3 LT arrangements when they have one year

R Gaot A\ PLFo- PLav HBT remaining in their contract, and releases

ATLPLCTH NAV4%  Pam-FPA: PHLD them after completing their term;

UL ST w% 0.LNG Pl th o 17. The Office monitors the enterprises that

PLANPPAE

have not fulfilled their contractual

I~
IN)

Pa-A 28,31 m% ALom PP
AITCTELHTT AVét O APTHhd1a
PACY T ACI°E oL AWLETN®-

obligations and takes corrective action and
shall inform the Agency;

CAm- PN 18. Ensure that work places are safe, functional,
%, Poopl P NPT LUTIHTo- PHmld: clean and green; comfortable for work;
REG W%t Orve 9% WP 19. Insures according to the cluster concept, in

LhJ-ran: HIEPrir PLIMNA:

T0.0PANTC  070-hAl ool TIREET
ATLTN ORT50T¢ AT (L€ AT hid-
nae-r ne IC NG T
R TCT & LTS AI° T
A 750127 QNCS- NP0 e0J- aom’?
LAPLA:T ATLLLEB. PLCIN: 04
ao Py PLIVINA:

coordination with the Bureau of Industrial
Development and the Bureau of Labour and
Skills, that enterprises and manufacturing
industries are organized by area space they
occupy in the sector; ensures that it is

functional;
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20.

21.

Identifies and informs the Agency about the
work areas that are over 120 square meters
that are completed and ready for work;

When a request for workplace support is
submitted that is beyond the authority of the
Office, it shall be reviewed by the Process
Council and submitted to the Agency; when

it is decided, it will be implemented.

20. The Compound Committee Structure

1.

The Compound Committee structure shall be
selected from the members of the enterprises
in the same area and from users of the
workplaces;

The

members shall

number of Compound Committee
be5-9and they will be
organized into sub-committees at each level
according to the number and size of the

workplace;

The Compound Committee shall have a
chairman, vice-chairman, secretary, treasurer
and accountant and other members;

A member of the enterprise elected by the

shall

responsible for two years only, and except

Compound  Committee remain
when it is found necessary to remove the

committee membership due to various
problems or when the member requests to
resign, shall be removed at any time by the
decision of the general assembly of the
enterprises;

A member of the enterprise elected by the
Compound Committee shall remain in the
Office for two years only and may be elected
for a second term based on the decision of

the general meeting of the enterprises.
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#&. Pthe-p oo r THE RIGHTS AND OBLIGATIONS OF THE

b, Pool P (N Jo7 (oA ooOdl N13R%7F TENANT
eammby© 21. Tenant's Rights

B Pog amIA1ePTT DANT ANGPT AC 1. To freely use the workspace in accordance
a9 with the contract;

P paohee (ad  henentS o hhA 2. Use of shared facilities with other tenants;
ANLALDT wlEG €06 TYT T 3. Obtaining the necessary information and

5. ALl AT RILTANT PavmPd:: support from the body that manages the

workplace;
A8 etheg 180 4. Demanding that infrastructure be fulfilled.

A faoicf 0J heépr Povdllet: Port: 22. Obligation of the Tenant 3070
PPOP AT ALT P06 RIAICET hee 1. Timely payment of work space rent,
NPk b a9°: electricity, water, security and other common

g 072700 o0r 072050 CANT: ASTS services:
ot pePT AL AT 06 2. Participating in the development, cleaning and
@ IN1e PNEATT TRVE Por N RS beautification activities of the compound,
ool maintaining and protecting common utility

. Poo0ief \Jao7 AJAavdT %9477 AT @A properties;

AT AC AT TPA 3. Use the workplace only for its intended

8. Mlevne e 07 LU -0F 97590 GLYT V- purpose and contracted activities;

@F THF RAwTHFT hbdtito. 4. Not to build any illegal construction in the
1 @-opr : eN: . .
Paoof 01 axdy 0 hAGSF hdon el premises and not to expand the area outside
L. PANT ALD: mST 097 A Lol AT . .
the authorized premises;
PAON.  -NhaT7 AfLaom  PULTA . I
5. Not to cause Fire hazard, activities that may
TNETT hQavd A9 i
disturb health and peace and cause
k. PANT hL)D avhA PG PamBavl P RCSD i .
environmental pollution;
ao()sr),  av)g P (lemOé e  (\Jo-  @-0NP . . . . . .
6. Placing fire protection and first aid equipment
N2AZ 0 “INPovyp: _ )
in a clear place in the workplace;
L. rL ol LPL: TN PN PPNC _ _ _ o
7. Business license, business registration, tax
h4-L71 aop ¢ ERPCiPawOlf NI oA o
3 identification number; workplace contract
A2 Neons P NJo- “I0davp:
. documents to be kept at the workplace;
& he-L  hne-L  PUlmePor  avld®
i 8. Provide information and  cooperation
PavmT AG TONC P984t
. requested by the tenant;
b. rhe-g ethe-for Pavhlf 0 AONAE
9. Tenant shall not transfer the workplace to a

@17 AAINTANG:

third party;
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I. P& 9ot Po-A Lo A.MGPP Pooilf 10. To leave the workplace at the end of the 5-
NJ@7 PavPP: year contract period,;

8. MiFw9e oo P (J tamFer PP 11. Any tenant who is a user of the working place
The-2 PAAAE AT AALA 9°Th AOAT will have to work in place of substitute
tt oot BTCOTA:: members when the number of members is

reduced.
AT, PPL APLlAT 6T 7CYT

o™

)

>

1]

nAIL PULPCH PO PTT PPl
abedN  ~CUT NGO R79.4.0
LRLIN:

T 09 Pl RPN NwEanlp LL5
WIANET AOma- P24 NGA (IANC
Thge Pae PST 00r Pldod
NQPLA LAN

PéJo- PPLNNT PN AEA  adllo-
AlED (1 & (AP0 Ahadee Pee
5T o0r (2304 AAOMES AdbiNo-
AT oo A2

PoJa ePLONT e AGA  (Omaor
oA PC AT PLIS AP
PeJor 000 ThJJe Pae ST
o-0r AFA 017 ZVéT O PAd:
0700  AREIV0  PT SeLhIC
LUPGTA:

NZvé T 0+ 244 (1Oame- oAz PC

eAT Pl APeLN.  PéLIoT  NE
(Ageadl) thJge e ST o
20 A”LTOLO PST SLé&n1C

ALPCAN LTAA:

. AR PPLNAT CRAETIA 0 PGS SLLTC

Alckdoo P00 0F (MA©AT) Pie
5T oar  NAVS oA LANA:
PAEIN® PG SL&LATC @As Povela
LUGTA::

23. Grievance Submission and Solving Procedure

1.

Grievances from customers shall be resolved
by setting up a grievance submission
procedure;

Any complainant may submit the grievance
within ten consecutive working days to the
department that provided the service in the
first instance;

The working department to which the
grievance was submitted must respond to the
complaint in writing within 5 (five)
consecutive working days;

A complainant who is dissatisfied with the
response of the work department to which the
grievance was submitted, submits the
grievance to the head of the Sub City Office
within seven consecutive working days; it
shall be the Director General of the Agency at
the Centre;

A complainant who is dissatisfied with the
decision given by the head of the office may
submit the grievance in writing to the director
general of the agency within 5 (five)
consecutive working days; the Director
General of the Agency to whom a petition is
submitted shall make a written decision
within 5 (five) working days of the grievance
being submitted; the decision of the Director

General of the Agency shall be final.



% e 126 oM &PC E8 0% FE +7 EOIE 997 Addis Negari Gazeta -- No. 79% 28" day of Jun, 2024 Page 3470
hea aLat PART SIX
AR AR £7929F MISCELLNEQOUS PROVISIONS
9. hahA 24. Prohibition
6. TIFo9  PhHEIVNG  hoviC L9 1. Any management or employee of the

o)

=

w i ARG Aaoohha%
ATTCTELHT RIANCT avPA PO A
041 AT Pavs ¢ 0257
a2 70,0 Ao-PG w-opr n4-¢a°
T0-FANG PANTYe:

M09 PhEINGD Aol oL
Qpov-¢  A-tmPer ea-tAnd. ST
PaoNl P J77 hhP70.00 Ao-PST a6,
TOTANGE ALTAY:

. 0077 LB RS0 U110 avhl e NJ- 2
tevpabl 03 Fo-  AnmGTPE LA
AEI0.0 Ao-PT WG 4.FL NheA b7
LLE RLTANGY:

Mo The-L RETVLO (IAR
NA4PLAT NN PC Panpoee (Ja)
NG 4 LHLT  oPPC: TN
@l AT VIS P
MGTw7 CANTIC:

RE. N tafedit

]

g.

. he-e eanr NN AaPel S T
No78A AT/wLI9° N4 Th0hC Tmfd
LUGA:

NIE 09 ChEIO 0LI PAVLT 0T
w il o LI DAL EATT T
ANLALO7  M1NeT APLRCT oL
P07 PP ATV 0L
AT T T e G- fa A0
Pavl e 0D TPl AT LRAN
A7 N ThAhC 0L MO7EN h?
®LI° Naw§pob wo b PLNTA7
h @L9° NANEI® h TmfPE LPTAL

Agency shall not divide and transfer large
work spaces that can be used for small and
medium enterprises without the approval of
the Agency;

Any management or expert of the Agency
may not transfer a vacant work places that
has not been transferred to a user without the
approval of the Agency;

Regarding the newly built workplaces at the
City level, when their construction is
completed, they shall not be transferred to
the Sub City level without the approval and
permission of the Agency;

Any tenant shall not expand, change the
design, construct a partition or carry out any
other construction works unless the Agency

has given permission to do so.

25. _Accountability
1. Tenant shall be criminally and/or civilly

liable if found to be an unlawful
beneficiary;

Any Employee or Officer of the Agency or
Office who negligently fails to carry out the
necessary investigation or causes anyone to
benefit from an improper position in order to
obtain an improper advantage shall be liable
under the civil or criminal law or the
disciplinary law of public employees or all the

three laws;
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3. Any enterprise that demolishes, expands,
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. P +OOC 28,5

redesigns, or builds its workplace without the
Agency's permission will be subject to
termination of the contract unconditionally
and criminal and/or civil liability for damages;
4. Any Office Worker or Officer found to have

passed on vacant work places to tenants

il

without notifying the Agency shall be subject
to disciplinary and/or criminal liability in
accordance with applicable law.

26. Duty to Cooperate

Everyone has obliged to cooperate in the proper

implementation of this regulation.
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1. Provision of  Workplace, Use

Administration  Directive

repealed by this regulation;

2. Any Cabinet Regulation or Customary
Practices inconsistent with this regulation shall
have no effect as regards matters covered by

this regulation.

28. Power to Issue Directives

The Agency may issue Directives for the proper

implementation of the provisions
regulation.
29. Effective Date

This regulation shall enter into force as of this

28" day of June, 2024.

Done at Addis Ababa, this 28" day of Jun 2024.

ADANECH ABEBE

MAYOR OF ADDIS ABABA

No. 109/2022 is



