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REGULATION No. 178/2024

REGULATION ISSUED TO PERFORMING
THE UNIFORM DRESS OUT OF EXPERTS
WORKING IN HOTELS AND SIMILAR
SERVICE PROVIDER INSTITUTIONS IN
ADDIS ABABA CITY ADMINISTRATION

WHEREAS, it has become necessary to the
standard dress out, use of jewelry and cosmetics
by establishing a system for experts working in
hotels and similar service provider institutions,
in order to protect the values and cultures of the
country and the experts working in the field can
reach it to prevent physical, psychological
pressure and unnecessary attacks and by

requiring it to meet the international criteria;
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WHEREAS, it has become necessary to
establish similar standard dress out procedure in
hotels and similar service provider institutions in
our city;

NOW, THEREFORE, this regulation is issued
by the Cabinet of Addis Ababa City Government
in accordance with the Addis Ababa City
Government Executive Organs Establishment
and to Re-specify the Power and Duties of the
thereof Proclamation No. 84/2023.

PART ONE
GENERAL PROVISIONS
1. Short Title

This regulation may be cited as “Regulation
issued to Performing the Uniform dress out
of Experts working in Hotels and Similar
service Provider Institutions in Addis Ababa
City  Administration  Regulation  No.
178/2024"°.

2. Definition

In this regulation, unless the context
otherwise requires:
1. “City” mean the city of Addis Ababa;

2. “Administration” mean Addis Ababa
City Administration;

3. “Proclamation” shall mean the Addis
Ababa City Government Executive
Organs Establishment and to Re-specify
the power and duties of the thereof
Proclamation No. 84/2023,;

4. "Bureau" shall mean the Addis Ababa
City Administration of Culture, Arts

and Tourism Bureau;
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5.

10.

"Office” shall mean the Sub City or
District Office of Culture, Arts and

Tourism;

"Uniform" shall mean hotel and similar

service provider institutions
working uniforms worn by experts,

cosmetics and jewelleries they are used;

"Tourist Taxi Service Driver" shall
mean an individual that transport guests
from the Airline to Hotel as well as
from Hotel to Airline and to various
destinations by his own self or self-

employed tourist taxi service provider;

"Support and Monitoring Experts"
shall mean the service providers under
this regulation follow the law and
provide

professional support

assigned by the Bureau or the Office;

"Inspection Work™ shall mean it is the
work of control and verification in
cooperation with stakeholders for hotel
and service provider institutions are

working according to this regulation;

"Mobile

Institutions" shall mean institutions and

Service Provider

individuals that provide food and
beverage services on the street and at

various events;
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11. "Governmental and Non-Governmental

Service Providers" shall mean they
provide food, drinking, entertainment,
sleeping and similar services in social
committee, in  associations, in
governmental and non-governmental

institutions;

. "Hotel" shall mean an organization that

providing sleeping, food, drinking and
entertainment as needed meeting and
providing similar services to tourists

and other users;

."Similar Service" shall includes hostel,

hotel  apartment, lodge,  resort,
motel, guest house, pension, butcher,
breakfast house or cafe, fast food or take
away shop, lounge, night club, bar and
restaurant, restaurant, grocery store,
sauna and steam bath, massage, summer
houses, camping Services, restaurants
with  international  content, food,
drinking and convention  centres
providing entertainment services and
tourist car rentals service provider

institutions;

. "Motel" shall mean an organization that

provides food, drink, entertainment,
lodging, parking, car wash, garage service,

etc.;
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similar services for tourists and other
users, it is an institution where the guest
cooks his own food in his own room;

16. "Butcher's Shop™ shall mean an

bEH]
N

institution where drinks and food
services including meat are sold,;

17. "Beverage"” shall mean alcoholic and
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. "Grocery" shall mean an institution that

provide an alcoholic and non-alcoholic

beverage service;
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institution and places of entertainment
open at night with music by bands or DJ
music, providing food and drink service

occasionally;

21. "Guest House" shall mean an institution
that rents out a living room, a bedroom,
cook house, bath parts and furniture all the
equipment for each room, excluding

accommaodation of food services for guests;
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22.

23.

24.

25.

26.

27.

28.

"Pension™ shall mean an institution that
provides sleeping and as needed breakfast
services to tourists and other users;
"Restaurant” shall mean an institution that
provides to the user traditional or modern
food and beverage service with a complete
dining area;

"Night Club" shall mean a recreation area,
a place of entertainment that opens at night
where a band dances or DJs perform music
an institution that provides drinks and food
services occasionally;

"Customer" shall mean users who go to
hotels and similar institutions to use
food, drinking, sleeping accommodation

and entertainment services;
"Traditional Pubs" shall mean an
institution that sells local community
knowledge and experience traditional
drinks prepared from local ingredients;
"Restaurants  with  International
Content"” shall mean an institution that
provides services by preparing drinks

and foods of different countries;

"Meeting Centre” shall mean an

institution where the various
International, National meetings and

other similar events are organized;
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29.

30.

31.

32.

33.

34.

35.

"Bar and Restaurant” shall mean an
institution that offers a variety of
alcoholic and non-alcoholic drinks and

limited food service;

"Breakfast House or Cafe" shall mean
an institution that provides various hot
drinks, alcohol free services by

providing simple and prepared meals;

"Take Away Shop or Street Mobile
Food and Beverage Vendors" shall
mean moving from place to place on the
streets, they serve food and drinks users
take it with them;

"Outside Accommodation or Outside
Catering" shall mean an institution that
provides food for a social or commercial
use, prepare alcoholic and non-alcoholic
drinks

"Summer Houses" shall mean houses
that provide services to consumers in
suburban parks, parks and by the lake
shores done in heat time or the year full;
"Hostel" shall mean an institution that
provides accommodation and other
related services for students, trainees,
researchers, group travellers, for
sportsmen, for family travellers for
longer periods alone or together;
"Sauna Bath" shall mean a small
wooden room or home where dry heat

washing is done;
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36.

37.

38.

39.

40.

41.

42.

shall
equipped with a steam bath, a spa

"Steam Bath" mean a room
treatment that involves sitting in a room
where the water is heated to relax and
improve respiratory health by releasing
steam by creating a humid and warm
environment that helps in health centres
and it is a recreational and medical
department provided by hotels;

"Lodge" shall mean an institution provide
services located natural

near areas

constructed from local materials that
gives food, drinking, accommodation and
other entertainment services;
shall

provide

"Camping Service" mean an

organization  that services
accommodation of temporary sitting room
for tourists and other customers;
"Preliminary Observation" shall mean
the task of ensuring compliance with
requirements of the institution or the
individual from the prescribed
professional;

"Administrative Action” shall includes
actions a written warning, a fine, pack up
prohibition, cancellation and the like by
the Bureau, the Sub-City or the District
Office;

"Administrative Penalty Levels" shall
mean the levels of administrative fines
when institutions commit violations of the
law;

"Synthetic Hair" shall mean hair that is

not natural hair;
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45.

46.

service to loosen the body to

maintain physical and mental health;

"Gym" shall mean a place for sports
that works with professional support
to maintain physical and mental
health;

"Reservationist” shall mean who works
in hotels, resorts and other institutions
for guests who reserve a bed and dining
table in advance makes sleepy, receives
phone calls and emails, sleeps Sections
that provide information, process
payments and for various reasons the
professional responsible for cancelling
reserved accommodations;

"Bell shall

working in  hotels

Boy" mean as experts

and  resorts
their responsibility is to greet the guests
when they arrive, help them with their
luggage,
information about the hotel's services,

room attendants, providing

they are experts who supervise and

generally help the guests;
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47.

48.

49.

"Concierge"” shall mean they are
experts working in hotels, resorts and
other institutions as receptionists of a
guest, their main responsibility is to
meet various needs and requests
assisting guests and making restaurant
reservations, for events, booking tickets,
arrange transportation, advice on local
attractions provide answer general
questions about the area, in addition to
their duties, are monitored personal
assistance for the guests' questions and
complaints;

"Door Man" shall mean those working
in  hotels, restaurants and other
institutions as receptionists, their main
responsibility is to greet guests when
they arrive when entering the building
by giving greeting, they open doors,
help with luggage, they show the
direction of restaurants, assembly and so
on, it includes the experts responsible
confirm for gusts only those who are
allowed to enter into the hotel;
“Person” shall mean any physical or

juridical person.

3. Gender Expression

In this Regulation, any expression in the

masculine gender shall include the feminine

gender.

4. Scope of Application

This regulation shall be applicable to hotels

and similar service provider institutions in
Addis Ababa City Administration.
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5. Objectives
The main Objectives of this Regulation will

be:

1. Establishing a system and procedure for
standard dress out, the use of jewellery and
cosmetics for experts working in hotels and
similar service provider institutions;

2. To fix what is observed in hotels and
similar service provider institutions from
that deviates from Ethiopian clothing
culture and values, use of jewellery and
cosmetics;

3. To prevent physical, psychological pressure
and unnecessary attacks on Experts who

work in the field.

PART TWO
THE LIST OF HOTEL AND SIMILAR
SERVICE PROVIDER INSTITUTIONS
AND LIST OF EXPERTS
6. Hotels and Similar __Service Provider

Institutions
For the implementation of this regulation,
hotels and similar service provider institutions

are:

1. Hotel and similar service provider
institutions professional license or business
operation license those who have a license
and provide services to tourists or other
users hotel, hotel apartment, lodge, resort,
motel, guest house, hostel, pension, butcher,
breakfast house or cafe, fast food or take
away Shop, lounge, night club, bar and
restaurant, restaurant, grocery, sauna, steam

bath, massage;
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2.

Institutions providing services summer
houses for tourist services, camping
services, restaurants with international
food

entertainment

content, beverage and

services, convention

centres, tourist car rental and other
tourist services;
They are traditional pubs and coffee

service institutions

7. Hotel and Similar Service Provider Career

Field
The Career Fields to which the regulation

applies are:

1.

Hospitality Field of Operation:
a) Airport hotel representative;
b) Security guard,;
c) Hotel Shuttle driver;
d) Daily Cashier;
e) Receptionist;
f) Reservationist;
g) Telephone Operator Specialist;
h) Public Relations Specialist;
i) Concierge;
j) Bell Boy;
k) Door Man;
I) Parking Attendant;
m) Business Centre Sales Expert;
n) Marketing and Sales Expert;
0) Audit Department Expert;
p) Accounting Department Expert;
g) Human Resource Department Expert
r) Tourist Taxi Service Driver; and
s) It includes Officials of the Reception

Department at all levels.
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2. Housekeeping Field of Operation:
a. Grounds Cleaner;
b. Guest Room Cleaner;
c. Clothes Cleaning Specialist; and
d. It includes Housekeeping Department
Heads at all levels.
3. Spa Field of Operation:
a. Massage Therapist;
b. Spa Receptionist;
c. Spa Room Specialist; and
d. It includes the Department Heads of
the Spa at all levels.
4. Gym's Field of Operation:
a. Fitness Trainer;
b. Fitness Centre Specialist; and
c. It includes the Heads of Gym
Operations at all levels;
5. Maintenance Department Expert or
Information Communication Expert;
6. Food and Beverage Department Specialist:
a) Food and Beverage Host;
b) Food and Beverage Receptionist;
c) Bedroom and Food and Beverage
Specialist
d) Bar Man;
e) Assistant Bar Man;
f) Bar Cleaning; and
g) It includes the Heads of the Food and
Beverage Department at every level.
7. There are Officials and Experts in the

Cooking Department at every level.
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PART THREE

ABOUT UNIFORM DRESS OUT, THE

USE OF JEWELLERY AND
COSMOTICS

8. About Uniform Dress Out

1. The operational field stipulated in Sub

article (1) and (6) of Article 7 of this
regulation, the permitted uniform dress out
for experts shall be:
a) A shirt with full sleeves and trousers of
a cloth that reaches up to the ankles; or
b) For women, the skirt is below the knee
and the slashed is not above the knee
and which is infelicitous or overlapping;
or
c) A full dress with or without a collar; or
d) A shirt that covers the entire chest or
below the neck covering an existing
body part; or
e) Below the knee and the slashed is not
above the knee or a traditional garment
that covers the chest and the body
below the neck;
f) Smooth belt without text or logo;
g) Covered wear non-slip soles with socks;
h) In spite of the Provisions of letter (a) to
(F) of this Sub Article, in each residence
traditional coffee, traditional pub and
take away service provider institutions
whose income is used for daily living
according to the situation, they should
wear only covering clothing the part of
the body below the neck and above the

knee;
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1) Tourist taxi driver with full shirt and

long legs cloth trousers that cover the
ankles without knitting or in the
evening with the shirt, giving service
without wearing a jacket with a

reflective tourist taxi logo.

2. The uniform dress out for experts listed in
Sub Article (2) and (3) of Article 7 of this

regulation shall be:

a)

b)

d)

f)

9)

A shirt with sleeves up to the arm and
length up to the ankle
covering trousers; or

The jumper that covers in the chest
area or below the neck a part of the
body;

For women, the knickers dress is
below the knee and the slashed is not
above the knee infelicitous or
overlapping;

Wearing a belt that is smooth, without
text or logos;

For housekeeping specialist coating,
non-slip sole, non-slip safety wear
slippers with socks;

Non-slip cover for clothes cleaners,
massagers and spa specialists sol
wearing low-top safety shoes with
socks;

All uniforms should not prominently
show body

parts and shape

they will have to.
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3. The uniform dress out for experts listed in
Sub Article (4) of Article 7 of this

regulation will be:

a)
b)

c)

d)
e)

Full sport tutus;

Top sports jacket or sports t-shirt
trousers sport tutus;

Sports  jacket or sports t-shirt
underneath or trousers/ sports shorts;
Top sport tutus, sport shorts;

Shoes approved for sports use;

4. The uniform dress out for experts listed in
Sub Article (5) of Article 7 of this

regulation will be:

a)

b)

Full-sleeved overalls or maintenance
worker's coat and trousers with leg
length wearing ankle coverings,
Wearing a smooth belt without writing
or logo;

Cover, Non-slip sole, Safety shoes

with socks to do.

5. The uniform dress out for experts listed in
Sub Article (6) of Article 7 of this

regulation attire will be:

a)
b)

c)

Wearing a hat or hair covering;

Full sleeve shirt and ankle length cloth
trousers to wear a garment over it;

For women, the knickers dress is
below the knee and the skirt is not
above the knee infelicitous or layered

clothing;
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d) Covered, non-slip sole, Safety shoes
without height do it in socks;

e) All uniforms should not show body
parts  and shape prominently
will have to.

9. The use of Jewellery and Cosmetics

The permitted use of jewellery and cosmetics

for experts’ shall be:

1. The use of jewellery and cosmetics for male
experts:

a) Hair cut short and braided,;

b) The length of the moustache of the
upper lip does not exceed the edge of
the lip and the remaining part removing
or lifting;

c) Covered necklace;

d) Not wearing jewellery other than a
wedding ring;

e) Not using brightly colour braces or
braces of the teeth.

2. The permitted use of jewellery and
cosmetics for female experts:

a) Tie the hair back with an inconspicuous
hair tie;

b) The length of the hair to be tied does
not exceed the length of the scalp;

c) The necklace she wear must be covered
by clothing;

d) Not large in size, sticky and one earring
in both ears, wearing and not wearing
earrings outside the lower part of the
ear;

e) Not wearing jewellery other than a

wedding ring or engagement ring;



FOZETE 80 194 Jnm pC TF 02 KEP7 ENI% 9.9°.

Addis Negari Gazeta N0 88 28th day of Jun , 2024 Page 3756

l) PAR PEC A4 PTHLm NTANGT
1PN
0) L7 +a9° PATw- -N&6N @LY°
PPCA 106 RAT1LLN AT
NFA Aol
L£IGGF At TA:L RPPC AT AIOThO?

I £ORG tTA QAT

LCo @L9° Vit Ol PPEAT oA

NI T OeR, TRTVTT :-

& w L£70 eHL-T7 070 AN

A0A: 2N AT Pon PP

PP mlPo A0S NAooPr-

LIGG TN PRACIN:

HC$7  AT10LD  (1“2.PCHT1F PéT

PULLIPV T TACT  Aowq I

POLLeUIH Pov-@ I°NC AGT Chdy®

P703 AANGT LANA:

P PPEAT  ooAA  RIANT (6,
AR Qdov- 22T PR AN

o)

Y UE 271 A an (), ¢
hAmPP9r  (Ftavprlr  hé.RAov7)
ehdrad:

PHYT LN LTIV PTF Rhrldo-
LlB@my PP RIANNT APAM:
AP TFo-  ooldd  avil L4
PLCIN: Ao-PT LOAMA::

P H

T8 ¢PPC NATILLD
b PUEAGT avAAN  RIANNT PN

AR L7 L1 1@- P70 AN
ANNN: PN P AT P PP
AP PP 2CYT wwld a9
ANNC APAL Ao (.Cor @L9°
AVéT Ol RPPC PRCIAN:

f) Fingernails cut short and kept clean;
g) Not wearing brightly coloured braces or
braces of the teeth;
PART FOUR

SUPPORT, SURVEILLANCE, SUPERVISION

AND INSPECTION

10. Support and Surveillance

The Bureau or the Office, the hotel and similar

service provider institutions:

1.

To wear the uniform dress out, the use of
jewellery and cosmetics prescribed in this
regulation,

provides support and

surveillance to ensure usage is working
properly;

To solve the problems they face in their
efforts to grow the sector
provides helpful career counselling and
capacity building mandates;

surveillances performance regarding the
Experts uniforms and dress out, use of
jewellery and cosmetics of hotels and
similar service provider institutions;
Complying with the provisions of this
regulation and providing standard service
information about them will be made

public, it acknowledges.

11. Supervision

1.

The Bureau or the Office will supervise
whether an institution engaged in hotel and
similar service provider is working in the
uniform dress out, using jewellery and
cosmetics procedure according to respect
the law, the rules prescribed by the clothing

regulation
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When a supervisory expert performs
supervisory work, there should not be less

than three expertise;

The inspection works will be at least twice

in one fiscal year;

The results of the inspection expert
regarding the control work
submits a written report to Bureau or the
Head of the Office within 24 (twenty-four)

hours;

The Bureau or the inspectors assigned by
the Office to hotels and the service provider
institutions that reveal their identity when
they go for supervision special inspection
issued by the Bureau to identify and control
must show their Identity Card/ID;

Inspectors  should go only during
government working hours to hotels and
similar service provider institutions for

inspection;

Notwithstanding the Provisions of Sub
Article (6) of this Article, when a
suggestion is received and doubtful, when
the situation arises and when ordered by the
Bureau or the Head of the Office, in any
case hours of operation will be supervised;

Subject to the Provisions of Sub Article (6)
of this Article, the work of the government
out of hours to hotels and similar service
provider institutions for control work, if
they are going, have a letter explaining the
same from the Bureau or the Head of the

Office they have to.
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12.

13.

2. Regarding

Working in Coordination with Stakeholders

The uniform dress out, the use of jewellery and
cosmetics of hotel and similar service provider
institutions stated in the regulation, the Bureau
or the Office to enforce the rules on or the
Office at all levels works in coordination and
cooperation with Addis Ababa City Police
Commission and Code Enforcement Authority.
and __Responsibilities _of _the

Supervisor
The supervisory expert of the Bureau or the

Duties

Office will have the following duties and
responsibilities:
1. Performs  support, surveillance and
supervise the work that hotel and similar
service providers institutions are working in
accordance with the requirements set forth
in the regulation;

the uniforms, the wuse of
Jewellery and cosmetics in hotels and
similar service provider institutions, which
violate the traditional values of the society
and impact on the expert or user's
personality or morale, when receiving a
suggestion that there are activities can be
carried out or in supervision work in
accordance with Sub Article (7) of Article
11 of this regulation, in any case and time
enters the facility and supervises the action;
photograph evidence. After organizing it
through photograph, video and similar
information gathering methods take action
or cause to be taken in accordance with this

regulation;
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3. According to the duties performed in the
supervision work and the problems
encountered, reports to the Bureau or the
Head of the Office.

14. Duty of Hotels and Similar Service

Provider Institutions

1. When the supervision expert of the Bureau
physically present and asks for information
related to the work from hotels and similar
service provider institutions for support,
surveillance or supervisory function, they
must provide information and cooperate;

2. When the summons or warning letter issued
by the Bureau or the Office, it is obligatory to
accepting and appearing in person at the
Bureau or the Office according to the
summons.

15. Role of Addis Ababa City Police
Commission and Code Enforcement

Authority
The Addis Ababa City Police Commission or

Code Enforcement Authority at every level, it
supports when the Bureau or the Office is asked
support for its work in violation of rules and
regulations of hotels and similar service provider
institutions

PART FIVE
PROHIBITION, VIOLATION AND PENALITY

16. Prohibition

Any Hotel and Similar Service Provider

Institution:-

1. Providing services outside of the prescribed
usage in part three of this regulation about
uniform dress out , use of jewellery and
cosmetic;



16

W 194 oM wPC TE oz BbP7 E0I% 9.9

Addis Negari Gazeta NO 88 28th day of Jun , 2024 Page 3760

¢ LCo- LV7  L70 A“I0LA9P

N°72.eoMNm- avavlf  RTLADMVANT:
P07 ANT QAR AN
A0NNN: 22T AT Poo PP
AT P9 @ WIAIT avmel:

¢-rhaha ro-::

17

)

PR3N POT7  PereahtA £CULET

PPt RLE hovS LA
My L7N AIPd: T »we b

LYt LN AN RNLPE

PNPOE  AmPP  PéT 0O

Pre-t RLE RILVLOTA®- Pol00LA]

LUTAH:-

V) RLE V"

A) £LF "' AT

d) LLE "h" STt

NLLE U ATHLNSG P4AT QP EAT

a(i KIANT Oeh, TR o0

TP AAR4ET AIANNCT (6l

TR PPAOT RLE:

V) RL&T ARAT  PANLT w0fY9°
WAt 0T fam? COo-rT
NEA POLAET GOUN LANA:

A) PART RCEL PoUN RookG P8
AT NAL hUy:

d)  ORINEE RLE AL PULTT
PUEAS oo AIAINT  O6h,
RO+ et orh EACHT
hana  harr 0F eae-y
PO NEA NAGLTE

w) ALLP T Oiern  htana
WAt 0T eam? COo-rT
nEA PUILHET hUt:

) o1 Qpov-f PEC 27 PRAN
avrs:

) PAR PEC MIAMNLGT  PATLN
awry:

2. Those determined as appropriate by the
directive issued by the Bureau and others to
enforce this regulation, it is prohibited
providing services outside of about uniform

dress out, use of jewellery and cosmetic;

17. Allocation of Penalties for Actions that

Cause Violation of Requlation

1. The usage of uniforms, jewellery and
cosmetic stipulated in Article 8 and 9 of
this regulation usage offense will be
classified into three level of offense:

a) Level "A";
b) Level "B"; and
c) Are Level "C".
2. For offenses listed in level "A" in

hotels and similar service provider
institutions penalty level for non-
implementing  service provider
institution:

a. The part of the body that does not
cover the chest or below the neck
wearing a covering shirt;

b. If the height and length of the
women's short dress is above the
knee;

c. Small-scale hotel and similar service
provider institutions, if he wears a t-
shirt instead of a shirt, if it doesn't
cover the part of the body below the
neck;

d. If worn with a shirt if not covered the
part of the body below the neck;

e. If amale expert wears earrings
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If fingernails are not kept clean;

If a male expert wears jewellery on
body parts visible to;

For a female expert, if she does
jewellery on visible parts of the body
other than ear jewellery;

If food preparation expert do not
wear hats or hair coverings;

The part of the chest that is above
the knee and the chest is above the
knee does not cover or cover the
part of the body below the neck
dressed in traditional clothes;
Full-sleeved overalls or
repairman's coat and trousers with
leg length, if he does not wear
clothing that covers his ankles or
vice versa;

Full sleeve shirt and ankle length
trousers, a food and beverage

expert not wearing a apron;

. Tourist taxi driver with full shirt

and full length leg cloth trousers
that cover the ankles or in the
evening with the shirt give away
service without wearing a jacket
with a reflective tourist taxi logo;

If all wuniforms prominently

display body parts and shapes.
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3. Penalty level for non-implementing

service provider for offenses listed in

level "B" in hotels and similar service

provider institutions:

a) If he is a male expert whose hair is
not cut short and not combed,;

b) The length of the moustache of the
upper lip exceeds the edge of the lip
and the remaining part if he hasn't
shaved or removed;

c) If the necklace is visible even if it is
not covered;

d) Who wears jewellery other than a
wedding ring or a promise ring;

e) Used brightly coloured braces or
braces of the teeth;

f) A woman expert who does not tie
her hair back with an inconspicuous
hair tie;

g) The length of the hair to be tied
according to ordinary letter (f) of
this Sub Article, if it has passed a
nape.

h) Large in size, sticky and wearing
one earring in both ears and wearing
earrings outside the lower part of
the ear;

i) If he doesn't wear a full shirt except
the laundry, housekeeping, massage

and spa experts.

. Penalty level for non-implementing

service provider for offenses listed in

level "C" in hotels and similar service

provider institutions:
a) Give away service as wear a

smooth belt without text or logo;
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b) Housekeeping or spa for clothes
cleaning or massage or as a food
and beverage or maintenance
department expert is serving with

non-slip shoes with soles without

socks;
c) The employees who are
providing  services in the

institution of traditional coffee,
traditional pub and take away in
every residential area, their

income is for daily living,
wearing clothes that do not cover
below the neck of the chest and
the part of the body above the

knees

d) Asagym expert without wearing
a full sports sweat pants or above
sports jacket or sports t-shirt
trousers sports sweat pants or
top sports jacket or sports t-shirt
underneath or  trousers or

sports shorts or sports t-shirt or if

he provides service without
wearing shoes permitted for

sports use.

18. Administrative Penalty

The Bureau or the Office will be imposed

administrative fines on hotel and similar

service provider institutions found the fault

listed below:-

1.

It will be given a written warning to
make amends at Level "A"; "B" and
"C" listed offenses for the first time

ever;
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notified service provider institution if not
corrected within 15 consecutive working

days:

a) IT will be fined Birr
50,000.00 (Fifty thousand Birr) if
they are listed in level "A" in
Article (17) Sub Article (2) of this
regulation, a hotel and similar
service provider institution that
committed one of the offences;

b) Subject to the Provision of
ordinary letter (a) of this Sub
Article, from one an institution
that has committed more than one
offense  will be fined Birr
50,000.00 for each offense (Fifty
thousand Birr) will be fined
together;

c) Any institution that has committed
an offense and received the
warning should paying in 5 (five)
consecutive working days starting
from the 16" day;

3. Paying the fine according to Sub Article

(2) of this Article, if it does not correct
the defect, it will be qualified without
the need to give more time. License will
be suspended for 15 days. If not fixed
within the given time frame, the
qualification certificate will be revoked.

In level "B" in Sub Article (3) of Article
17, from ordinary letter (a) to (n), a
service provider institution that does not
comply with the prescribed prohibition
and has been warned within 15
consecutive working days from the date

of notification, if not fixed:
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a) Hotel and similar service provider
institution will be punished Birr
30,000.00 (thirty thousand Birr);

b) Subject to the Provision of
ordinary letter (a) of this Sub
Article, from one an institution
that has committed more than one
offense  will be fined Birr
30,000.00 (thirty thousand Birr)
will be fined together;

c) Any institution that has committed
an offense and received the
warning should paying in 5 (five)
consecutive working days starting
from the 16th day.

5. Pay the fine according to the penalty

stipulated in Sub Article (4) of this
Article, if it does not correct the defect,
it will be qualified without the need to
give more time. License will be
suspended for 15 days. If not fixed
within the given time frame, the
qualification certificate will be revoked.
The Bureau or Office in accordance with
Sub Article (3) and (d) of this Article,
administrative action to cancel the
license taken for the relevant business
license. The issuing body must notify in
writing  that the  certificate  of
qualification has been revoked.

In level "C" in Sub Article (4) of Article
17, from ordinary letter (a) and (b), a
service provider institution that does not
comply with the prescribed prohibition
and has been warned within 15
consecutive working days from the date

of notification. If not fixed:
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8.

10.

a) Hotel and similar service provider
institution  will be  punished
5,000.00 (Five thousand Birr);

b) Subject to the Provision of
ordinary letter (a) of this Sub
Article, an institution that has
committed more than one offense

will be fined 5,000.00 (five
thousand Birr) will be fined
together;

c) Any institution that has committed
an offense and received the
warning should paying in 5 (five)
consecutive working days starting
from the 16th day.
If the offense was committed on the
simple letter (h) of Sub Article (1) of
Avrticle 8 of this regulation, if it is the
specified institution, it will be fined
1,000.00 (one thousand Birr). The
damage from one if it is above, 1,000.00
(one thousand Birr) in total for each fault
will be punished;
The Bureau or the Office under Sub
Acrticles (2) to (8) of this Atrticle, hotel
and similar service provider institution
who has not paid the prescribed
administrative fine, sue the institution to
the competent court to pay the fine with
its interest;
Any hotel or similar service provider
institution that commits an offense to
complete the punishment and pay and
correct the mistake and return to work. If
he submits a request, he must pay a fine
of 10,000 (ten thousand birr). By doing
this, it will be allowed to work by

issuing a qualification certificate;



16

FOLEXL %0 994 oM &eC TF oz AbP7 E01% .97

Addis Negari Gazeta N0 88 28th day of Jun, 2024 Page

3767

T8 PHY AFPA 00 ArPAR (1) L7707
LSC My L0 AiPA L 00
Wi (8) Té LHRA () P1ART
TRl 4 To- An-thham-
AN 40 hatken®le  Parl

NETo7 B7%04 LLLIA::

I8 hA P63 Al

& Y 70 L7002 TF avOlt 019007
@4 ¢C AT TIFo9 Ao
Pt MPLLE®m ALY Péb 07,
0k oo (FHOmo- (1) P0e-
5T onr Nodh®  TPLA
LTAA:

PoSo PRLO® PRI A heldk
S AN NnLLow &
(hgenrt) T Pé PG
o-0r  Po-dz VAT AHDET
NPLLE®m A“LTT@- PNAL DAL
NPl AANT:

POz VA PPLOAT DAL AN T
(&) ene PS5 o0r oA
N2v-e 7o+ AaT: PoL0mo-
@-A39° NNl P ol RLE Povenli
LUTA:

Y Ribx 700 ArPAR (i)
LMo LSC (1ame- @Az
PC AT 0L AT PATOm-

pop)

=

pSH

PTG -9 ANANNT Aeh,
Al EJo7 OAMNT7 Ado- CEL 0T
TPlAl LTAA::

11. Notwithstanding the Provisions of Sub

Article (10) of this Article, Article 8 of
this regulation, Sub Article (1) ordinary
letter (h) of the mentioned institutions to
correct their mistakes until they submit,
they will be forced to do their jobs

without further punishment.

19. Grievance Procedure

1. Any person aggrieved by a decision

made under the provisions of this
regulation, can be submitted in
writing within (10) days the decision
was given to the grievance committee
at each level;

The complaint was received by the
grievance committee in 5 (five)
consecutive working days, it prepares
the proposal and sends it to the
higher curator at each level;

The curator to whom the proposal
was submitted will make the decision
within five (5) consecutive working
days must be notified in writing. The
decision is final at the Office level;
Notwithstanding the Provisions of Sub
Acrticle (3) of this Article, according to
the decision, any service provider who
has not responded to the complaint can

submit it to a court of competent

jurisdiction.
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PART SIX
MISCELLNEQOUS PROVISIONS

20. Liability
1. A supervisory expert or an employee of

Bureau or the Office, to get a special benefit
or through friendship or relationship or in
any other relationship, acted and acted
outside the provisions of this regulation, if
he is hidden information and protected from
being measure taken shall be liable under the
provisions of the criminal law or civil or
public servant law or by all;

If anyone obstructs or disrupts the
implementation of this regulation, he will be

liable according to the appropriate law.

21. Duty to Cooperate

Any governmental or non-governmental
institutions or individuals have obliged to
cooperate in complying with and enforcing
this regulation.

22. Inapplicable Laws

Any Regulation and Directives issued by
Cabinet or Customary Practices shall have no
effect as regards matters covered by this

regulation.

23. Effective Date

This regulation shall enter into force as of this
29 day of June, 2024.

Done at Addis Ababa, this 28™ day of June 2024.

ADANECH ABEBE DESA

MAYOR OF ADDIS ABABA



