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REGULATION No.186/2025
A REGULATION ON THE OPERATION AND
CONTROL OF TERMINAL SERVICES OF
THE ADDIS ABABA CITY GOVERNMENT

WHWREAS, it has become necessary to make the
service more efficient by increasing the motivation
of the actors for service delivery by establishing a
transparent and accountable system that identifies
the role of stakeholders in organization and
procedure, ensuring the fairness of the job
opportunity that creates in the sector and division
of resources, the Addis Ababa city government has
ensured the satisfaction of a stakeholders who fits
the level of the city's development in the
transportation sector;

NOW, THEREFORE, this regulation is issued by
the Cabinet of Addis Ababa City Government in
accordance with Article 95 of the Addis Ababa
City Government Executive Organs Establishment
and to Re-specify the Power and Duties of the
thereof Proclamation No. 84/2023.

Addis Negari Gazeta P.O.Box 2445
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PART ONE
GENERAL PROVISIONS

1. Short Title

This Regulation may be cited as "A Regulation
on The Operation and Control Terminal
Services of the Addis Ababa City Government
Regulation No. 186/2025".

. Definition

In this Regulation, unless the context or the

phrases otherwise requires:

1. "City” means Addis Ababa City;

2. “City Administration” means Addis
Ababa City Administration.

3. “Bureau” means Addis Ababa city
Administration Transport Bureau;

4. “Proclamation” means the Addis Ababa
City Government Executive  Organs
Establishment and to Re-specify the Power
and Duties of the thereof Proclamation No.
84/2023.

5. "Terminal” is a service giving of public
transport as a starting or destination for one
or more of the deployment lines;

6. “Terminal Enterprise” means an
enterprise that is organized to bear a
resource and has been granted a terminal
service organizational registration license
and operates a public transport terminal
service operation;

7. “Terminal Service Fee” means a fee
determined by the Bureau, and is a fee
charged for the terminal service used by any
public transport vehicle;

8. “Association” means an association of
owners of taxi, mild and medium vehicles
who are registered with the Bureau and
granted operational licenses to provide
public transport services in the city;
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9. “Taxi” means an organized or unorganized
service provider deployed to provide public
transport services in the city is a midibus
public transport vehicle that takes the code
one minibus, the code three support
minibus, the higer line and is operating;

10. “Deployment” means a service permit
issued on public transport travel routes
located in designated transport zones to
provide public transport services in the city;

11. “Deployment Line” means a travel line for
public transport in the city;

12. “To Bear A Resource” means a field of
work in which job seekers combine their
energy and knowledge to produce starting
capital and transition to development-
oriented areas of employment;

13. “Stakeholders” means Addis Ababa City
Administration Labor and Skills Bureau,
Peace and Security Administration Bureau
and Vehicle Owners;

14. “Terminal Service” means that any terminal
enterprise in the terminal is to streamline
services to a customer and taxi that are
performed under the contract agreement
with the Bureau and maintain the terminal
system.

Scope of Application

This Regulation shall be applicable to taxis,
terminals, terminal enterprises and their
members and stakeholders who take a
deployment line in Addis Ababa City and

provide public transport services.
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and ensuring sustainable usability though

the establishment and transfer of systems.

PART TWO

ORGANIZATION AND OPERATION OF

TERMINAL SERVICE

5. Oraganization of Terminal Service

1.

3.

Terminal enterprises that are organized on
the basis of terminal service work will be
organized according to the requirements of
the Bureau of Labor and Skills.

In spite of the provision of Sub Article (1)
of this Article, terminal enterprises that had
previously been organized and operated
legally would be reorganized upon
submission to meet the requirement;

When unions that meet the organizing
criteria are organized, they must open a
formal, closed account on behalf of the

terminal enterprise.

6. Terminal Service Operation

1.

An enterprise organized by the operation of
a terminal service is put into service by

having a working contract with the Bureau;
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2. When it is determined that any enterprise is
providing services without the permission
granted, the Bureau is terminated and sent
the information to the Bureau of Labor and
Skills to organize another enterprise for it;

3. The revenue collection of terminal
enterprises, which are organized and
operated on terminal service work, will be
carried out in accordance with the financial
management and use system of operations.

PART THREE

STAKEHOLDER ROLE AND JOINT ACTION

7. Role of the Bureau

In the expectation of the powers and duties
vested in the Bureau by another law, the
implementation of this Regulation shall have
the following detailed duties:

1. It identifies the location of the terminal

service;

2. It studies and makes a difference that the
terminals that are being serviced require a
change in location;

3. It contracts with terminal enterprises that
are organized and supplied; it provides them
with services;

4. It determines the number of labor force
engaged in terminal service work, sending the
information to the Bureau of Labor and Skills;

5. Injoint with the Bureau of Labor and Skills, it
creates awareness for terminal enterprises,
and carries out capacity building activities;

6. The terminal monitors that the enterprises
properly operate the terminal services under
their contracts, providing follow up, support,

and controls;
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7. A terminal enterprise found to be providing
services outside the procedures permitted by
this regulation will terminate the contract
and notify the Bureau of Labor and Skills;

8. It organizes, analyzes, a report collected
from the Terminal Services Enterprise;

9. Since the contract with the terminal
enterprise is made, the service delivery
competency and ethical review will be done
every three months, terminating the contract
for a terminal enterprise that has not
committed under the contract;

10. Determines terminal service fee rate;

11. It sets out directive for the operational
system of service hours, dates, and other

related areas.

Role of the Bureau of Labor and Skills

In the expectation of the powers and duties
vested in the Bureau by another law, the
implementation of this Regulation shall have
the following detailed duties:

1. The development of terminal enterprises
through terminal service to bear a resource
will result in them being organized;

2. For terminal enterprises organized by
terminal services, the financial use, payment
procedure, and terminal service set up a
system in which fee collection is applicable
outside of hand contact, creating awareness;

. It follow ups the mandatory savings of the
terminal enterprise and the general activity

of normal finance;
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4. 1t will follow up whether the terminal
enterprise is operating on a legal basis,
ensuring it meets its expected obligation;

5. It would take into account the savings
capital and run the early redemption
operations in which it would transfer to a
different career sector before the end of the
contract term;

6. It ensures that 30% (thirty percent) of total
revenue collected is saved from mandatory
savings terminal Services tracks the
collection of payments; 50% (fifty percent)
is absorbed into a standard portable bank
account and is used as a work manager;

7. It ensures that 20% (twenty percent) of the
total revenue the terminal enterprise earns is
for government revenue.

9. Role of the Bureau of Peace and Security

Administration

In the expectation of the powers and duties
vested in the Bureau by another law, the
implementation of this Regulation shall have
the following detailed duties:

1. It raises awareness for terminal enterprises

in the area of customer peace and security;
2. It is involved in security operations with
stakeholders in the terminal area.

10. Responsibility of Vehicle Owners and

Drivers

1. Executing the terminal service fee
according to the service rate it determines
and the distribution system it extends to;

2. The security of the customers and terminal
will ensure that it is maintained and
serviced.
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11. Responsibility of the Terminal Enterprise

1.

It would take over the terminal service areas
from the Bureau;

It makes the service delivery terminal
comfortable, clean and secure;

Informs and executes stakeholders the
terminal enterprise issues a member's
deployment program on a monthly basis in
which fair service is provided,;

It provides customers and serviceable public
transport vehicles that come to be served by
the terminal with access to efficient and
convenient services;

The terminal enterprise pays an operation
payment to its members from the
workstation; it provides monthly proof of
the bill it paid to the Bureau of Labor and
Skills;
Terminal  service

charge performance

enforces according to the system of

distribution that extends.

12. Discussion with Stakeholders

1.

Discussing the problems the stakeholders
they faced set a direction for a solution by
holding a joint meeting once every three
months;

In the event of an emergency as required,
subject to the Provision of Sub Article (1)
of this Article, a joint session may be held
by special call;

The enterprises will need to be present with
their performance of operations when a call
is issued for them to attend a joint meeting
of stakeholders at each level;
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4.

The Bureau coordinates the Joint Forum of
Stakeholders for the performance of this
article;

Stakeholders organize, analyze, and provide
a common platform for stakeholders, as
appropriate, the information collected from

the terminal enterprise.

PART FOUR
DURATION OF THE AGREEMENT
AND ITS TERMINATION

13. Duration of the Agreement

1.

The term of office for the terminal service
shall be in accordance with the provisions
of the Civil Code on the terms of the
contract;

The term of the service provision contract
between the two parties will be for one
year;

Despite the provision of Sub Article (2) of
this Article, their performance is shown and
can only be renewed for one term for
another year;

According to sub Article (3) of this Article,
the contract is renewed and the terminal
enterprise, which is two years old, is to be
transferred by the Bureau of Labor and
Skills;

According to Sub Article (4) of this Article,

a terminal enterprise that has been deferred
or refuses to transfer will be forced to leave

the terminal.

14. Time and Reason for the Termination of the

Agreement
1.

If one of the conditions under this
regulation is fulfilled, the Bureau may
terminate the service by notifying the
terminal enterprise with a written statement
about the termination of the contract;
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2.

The service of the terminal enterprise must
not be terminated until the mandatory
subject to the
Provision of Sub Article (1) of this Article;

situation is enforced,

If an agreement is to be terminated by a
gap with

performance with a contract agreement, the

service associated non-
Bureau must notify the terminal enterprise
and the Bureau of Labor and Skills about
the termination and the reason for the

termination.

PART FIVE
PROHIBITED ACTIVITIES AND
ADMINISTRATIVE ACTION

15. Prohibited Activities in the Terminal

1.

Providing service outside the terminal that
any terminal enterprise has contracted to the
Bureau;

Organizing as a member of more than one
terminal enterprise;
Charging or receiving a terminal service fee

without a receipt;

Engaged in alcohol consumption, smoking,
chewing chat, and engaging in acts that
were contrary to ethics while on duty at the
terminal Service;

Providing service to any public transport
provider without paying a driver terminal
service fee;

Any member of a terminal enterprise
engaged in terminal service work, without
uniform and presence in non-identification

card;
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7.

10.

11.

12.

13.

To be present at any terminal enterprise
with an act that creates a conflict of
interest in another enterprise;

Disrupting the delivery of terminal

transport services;

Employing and operating non-members in
the terminal that took them under
contract;

Transferring or renting the terminal to
anyone else;

Allowing a vehicle that is not approved
for use by a terminal service and does not
have a deployment permit to access
service;

Forcing or lobbying the customer and
service provider to pay outside the
permitted tariff rate;

The terminal enterprise generates 30%
(thirty percent) of its revenue through
service through inclosing, 50% (fifty
percent) through regular mobile account
of the association, and 20% (twenty
percent) from non-revenue for the
government.

16. Administrative Action

1.

If any terminal enterprise has ever had the
following  duties, the  following
administrative action will be taken:

a) If the terminal enterprise is found to
be in service outside the terminal that
the Bureau has contracted to;

b) Who received a terminal service fee
with no receipt;

Employs and operates non-members

in the terminal it takes on a contract;

Which allowed a vehicle that was not

approved for use by the terminal

service and did not have a

deployment permit to receive service;

c)

d)
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2.

e) A terminal service that charged a fee
without a receipt;

Compels or persuades the consumer
and service provider to pay outside of

the permitted tariff rate;

g) If any public transport provider

provides service without charging a

driver a terminal service fee;

h) The contract would terminate if the

terminal enterprise did not make 30%
(thirty percent) of its revenue through
service through closed or 50% (fifty
percent) through a regular mobile
account of the association, or 20%

(twenty percent) to the government.

If a person is found to be organized as a
member of more than one terminal
enterprise, they will be removed from
their membership in the enterprise in
which they are organized;

If any member of a terminal enterprise
engaged in terminal service work is found
to be in ununiformed and/or non-
identification cards, the enterprise will be
fined 10,000.00 (ten thousand) Birr for
first fault, and if it commits a second
fault, the contract will be terminated;

If any terminal enterprise is found to have
engaged in an act of conflict of interest
against another enterprise, for the first
fault is fined 10,000.00 (ten thousand)
Birr; if it commits a second fault, the
contract is terminated,;
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5. If the terminal transport disrupted service
delivery:

a) If he is a member of the terminal
enterprise, the enterprise will be fined
5,000.00 (five thousand) Birr for first
fault; for second fault will be fined
10,000.00 (ten thousand) Birr; if he
commits a third fault, a contract will

be terminated:;

b) If he is a taxi or public transport
driver or assistant he will be fined
1,000.00 (one thousand) Birr;

6. A terminal enterprise with a member who
drank alcohol or smoked cigarettes while
on duty at the terminal service, or who
chewing a chat or acted contrary to
etiquette, would be fined 10,000.00 (ten
thousand) Birr for the first fault, and if he
committed a second fault, the contract

would be terminated.

17. Mandatory State

So-called mandatory status that prevents or
completely triggers terminal service:

1. When the site is desirable for
development or is no longer feasible due
to development work in the area;

2. When terminal service could not be
provided due to the installation of a traffic
restriction signal;

3. When there are security-related peace

issues.
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PART SIX
MISCELLANEOUS PROVISIONS

18. Grievance _ Presentation _and _ Decision
Making
1. When there are grievances that occur at

the terminal, any grievance or petitioner
may file a grievance with the department
of works that provided the service in the
first place, within seven consecutive
working days of the action that caused the
grievance;

The department of work in which the
grievance was filed must respond to the
petitioner in writing within 5 (five)
consecutive working days;

A complainant, disappointed by the
response of the working department to
which the grievance was filed, could file
the grievance with the Manager of the
Sub-City Branch Office in seven
consecutive working days from the date
of the response;

The manager of the Sub-City Branch
Office must respond within 5 (five)
consecutive  working days of the
grievance;

A complainant, disappointed by the
decision made by the Branch Office
Manager, may file the grievance with the
Bureau Head in writing on 5 (five)
consecutive working days;

The Head of the petitioned Bureau will

make a written decision within 5 (five)
working days of the petition being filed;

Anyone who has a grievance in the
Bureau' Head’s decision may file the
petition to may petition to the competent

court
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19. Reporting Content and Presentation

1. Any terminal enterprise report to the branch
office where the work area is located each
week, the content of the reporting is
determined by the Bureau;

2. Any branch office sends a complete report
to the Bureau each month of the report it
collected from the service provider and the
information obtained through follow upping
and support.

20. Transitional Provision

Under this regulation, terminal service fee
performance continues to be enforced by
handheld payment receipt services until a

digital payment system is established.

21. Liability
Anyone who organizes, makes a deployment,
gives a permit, and assigns members other than
those provided by this regulation, shall be liable
under appropriate law.

22. Duty to Cooperate

Everyone has the duty to cooperate in enforcing
the provisions of this regulation.

23. Inapplicable Laws

Any regulation, directive or customary practice
of the City Cabinet does not apply to issues
covered by this Regulation.

24. Effective Date
This Proclamation shall enter into force as of
this 8" of March, 2025.

Done at Addis Ababa, this 8" of March, 2025

Adanech Abiebie Desa
Mayor of Addis Ababa City



