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REGULATION NUMBER 203/202
THE ADDIS ABABA CITY GOVERNMENT HOUSING
DEVELOPMENT CORPORATION EMPLOYEES®
DEPLOYMENT IMPLEMENTATION REGULATION

WHEREAS, it has been found necessary to carry out
structural organization amendment to compete employees and
deploy them in order to improve the service delivery of the
Addis Ababa City Housing Development Corporation and to

increase the satisfaction of the community;

WHEREAS,

employees on graded positions based on ethics and

it has been found necessary to deploy

competence through establishing a transparent, participatory,

and accountable procedure;

NOW, THEREFORE, in accordance with Sub-Article (1) of
Article 152 of the Addis Ababa City Government Civil
Servants’ Proclamation No. 87/2025, the Cabinet of the Addis

Ababa City Government has issued this Regulation.

A&N 126 I 7 o1 E00FAE
Addis Negari Gazeta P.O.Box 2445
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Definition

In this Regulation, unless the context requires

otherwise:

1. “Proclamation” means the Addis Ababa city
Government Civil Servants’ Proclamation
Number 87/2025;

2. “Bureau” means the Addis Ababa city
Government Public Service and Human
Resource Development Bureau;

3. “Corporation” means the Addis Ababa City
Housing Development Bureau;

4. “Civil Servant” means an employee
permanently employed by the Corporation at its
headquarters and branch offices;

5. “Sixty Percent Manpower” means the process
of establishing a system to cover the positions
by at least the number of staff members
authorized by the structure to carry out the
mission of the institution;

6. “Merit Appointment” means the position of a
general manager of a branch office, deputy
manager, project manager, or technical advisor
of the corporation, who meets the qualifications
and competence required for the position and is
directly assigned upon the approval of the
Mayor through the nomination of the head of the
institution;

7. “Merit Assignment” means the fulfilment of a
criteria in terms of ethics, knowledge, skills,
abilities, and competence for being assigned as a
director in some selected directorates of the
institution upon the approval of the Mayor
through the nomination of the head of the
institution; and when the assigned individual
fails to perform properly on the position, he
shall be removed without any pre-condition;
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£ «BLLARGT» TINT AIANNCT AP A 8. “Directorate” means a set of functions that
FANCS Ao T adllba PG o maintain relations and consistency in order to
DT DAL Gt provide services;
B 2 O RN AP FONCS 9. “Team” means a set of functions that maintain
) relations and consistency in order to provide
Too 2 90717 avllPa- LS O services:
a0l 1o-: 10. “Director” means an employee that superiorly
I «RR&GHTC» 10T (w0t vt e (- runs the directorate of the public office;
o-0P PAT SL&NTLT NNALYT PrLovl 11. “Team Leader” means an employee that leads a
P A TN team;
18, «(F&7 avé» 10T WrLT) (F&77 Polav. 12. “Person with Disabilities” means an individual
Wl oz who does not have an equal opportunity for
7€, "eAhA S AT 0LLANT PhhA: employment due to the economic, social or
PAAYC L9  PO°2T  UPAT ST cultural discrimination that happened as a result
Thde Pond) PRDGeP:  PIIYNLP of his physical, mental or sensory injury;
DL PAVAP ao@de AL (d NI°ET 13. “Relevant or Appropriate Qualification” means
PAILA ALA M AU Qar ot checking whether an individual has taken
. courses that enable him to undertake the duties
L «TWIR ofy  KIMTE PTFUCT of a given position according to the qualification
WIET> T CARERT  hAA et types that are listed in the revised organizational
NNt er9PUCT R ET IC Prree structure study:
@ f(7 AT A0 CLLeNTA0T 14. “Relevant Work Experience” means the
nea fodL naeyr LTI o relationship of the prior work experience of
0. "R+ LA Pr2e AL TINT (LY employees with that of the position they are
L0 W@ T PSRN Prod ool competing as per this Regulation;
neALA 04T haTo- Pre- AILE IC 15. “Redeployment Committee” means a committee
PCAD VTTYT TINT Yot that compete employees based on a set criteria
T, «ZALA holdk» AT (koo QA ¢re and assign them on positions that are found in
W@ AL (MHNIED LGl avwlil the institution and submit a decision proposal to
WA R AOSEC  LALA  Novdmd A Stperion
paran DA ANAL SAL 07 ebCAl ars 16. “Complaint Hearing Committee” means a
L committee that examines complaints that are
T «®ed 4 bEs AT (Aol raised on the competition carried out on
MALLEE T PG T N0&E Croé- av '\.,(’, positions approved by the organizational
Nophge oL&C eAPCl Po) 2T structure study and submit a decision proposal
PoLonl9°CS  Po-d VAl ANAg  HAd. to a superior:
PULePCA Tz 17. Other words and phrases defined in the
iZ. 0APE. TC19°  eHAMFo-S OHY L7 Proclamation and used in this Regulation shall

O-NT PPI° AL PPA- ANT FPATST hETT
NAPE. C1ONNTFo7 TCH9° L LHA::

bear the meaning given in the Proclamation.
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Obijectives and Principles of the Regulation
1. Objectives

A. to effectively carry out the mission of the
institution by competing and deploying
employees through being transparent, fair,
and accountable;

B. to redeploy the right employee on the right
place for positions that are approved by the
structural study; and

C. to ensure customer satisfaction through
rectifying wrong procedures and ethical
defects as well as providing effective
services.

2. Principles
A. The redeployment of employees shall be

carried out in a manner that ensures the
participation of employees, transparency
and accountability;

B. The redeployment of employees should be
based on a merit system;

C. The redeployment of employees shall be
carried out by maintain the principle of
assigning the right employee on the right
place based on competence and the required
capacity;

D. It should be conducted in a manner that
encourages candidates that fulfil the
required qualifications and need special
support;

E. The redeployment result of the employees
must be kept confidential until it is
presented to the relevant official and a
decision is made;

F. Redeployment shall be implemented
through properly recognizing employees
who are ethical, competent, and capable
enough in service delivery.

Scope of Application

This Regulation shall be applicable to in all the
structures of the Addis Ababa Housing Development
Corporation, from the headquarters to the branch

offices.
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Part Two

Implementation of Emplovees’ Redeployment

6. The General Implementation of Employees’

Redeployment

The implementation of employees’ redeployment

shall be based on the following prerequisites:

1.

The deployment of employees shall only be
carried out on positions that have been graded
by the revised structural study;

Any employee should fulfil the required
educational qualification and work experience to
apply and compete for the graded positions;

Any employee may apply and compete for up to
two positions in this redeployment. However, in
all job positions, the employee shall have equal
opportunity to compete for all positions, starting
from the highest grade, without any requirement
for sequential registration;

When there is an employee who is applying for
up to two positions at the same grade, he shall
be enrolled in the competition for a position in
the order of his preference for the position he is
most appropriately qualify for;

Candidates that will be assigned on positions
through merit assignment should be disclosed
first;

Any employee shall not be eligible for the
competition only by getting the highest result
out of 100% without fulfilling the required
competence first;

If an employee is the only candidate for a given
position and if he meets the required criteria
with regard to competence, ethics, and work
performance and such is confirmed, he shall be
redeployed  automatically  without  any

competition;
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Employees who are working as a director or
team leader are not eligible to apply and
compete for lower level positions intended for
professionals. However, the redeployment
committee may assign the employee on
positions having lower grades than that of the

specified position;

Any senior professional is not allowed to apply
and compete for a lower position; but if he fails
to win the competition, the redeployment
committee can assign him on a position that

suits him or up to two grade lower;

. In the case of an employee who has not been

assigned by the redeployment committee, his
information shall be sent for the public service
and human resource development bureau and he
shall be assigned on a grade he previously
maintain or up to the grades he had applied for.
However, if there is no available position, he

may be assigned to a lower level;

. An employee who is attending an education or

training program that lasts for one year or more,
according to the plan and consent of the
institution, shall not be eligible for the

redeployment competition;

. An employee who has just completed an

education or training program that lasts for one

year or more according to the plan and consent

of the institution and got assigned recently;

A. If the assignment is made before three
months, his job performance result shall be
taken by calculating his service period since

his assignment;

B. If the assignment is made within three
months, his job performance result before

starting the education shall be taken;
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13. Leaders who have recently been discharged

from leadership and assigned in the civil service
structure:

A. If the assignment is made before three
months, his job performance result shall be
taken by calculating his service period since
his assignment;

B. If the assignment is made within three
months, the head of the current office of the
individual, where he is assigned, and his
previous institution shall exchange and
examine information and allow him to enrol
in the competition;

. When an employee is applying for more than

one position, it is not allowed to fill different

performance results;

. It is allowed to submit the work experience and

educational qualification of the individual for
redeployment purpose only within the
determined period of time by the redeployment

committee of the revised structural study;

. During competition, a probationary employee

shall be entitled to retain the title of the position
that he was hired for and the grade and salary of
the position; however, if the title and grade of
the position is revoked, he shall be assigned to
positions that are only one grade higher or lower
than his previous one; if there is an increment of
grade, the employee shall get the benefits of the
position when he completes his probationary
period;

. It is prohibited to compete or assign an

employee who is working on contractual or
temporary employment basis on positions where

redeployment of employees are carried out;

. If an employee is not available at the office

during the redeployment period for reasons
approved and recognized by the directives of the
human resource department, the employee shall
be assigned as per the redeployment procedures
specified under this Regulation through the
presentation of his documents by the human
resource  department; the  redeployment
committee shall confirm this first; this shall
include maternity leave, annual leave, unpaid
leave, short-term training up to 3 months, and

sick leave;
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19.

20.

21.

22.

23.

24.

25.

A civil servant who is in prison for various
reasons shall not be legible for this
redeployment. However, if the employee has
submitted a report to the office within three
months before the beginning of redeployment
activities and has been released from prison for
more than three months and presents sufficient
evidence for that and manages to apply before
the beginning of redeployment, he shall be
eligible for the competition;

Notwithstanding to the provision of Sub-Article
(19) of this Article, if the employee is free
within three months and presents a legal proof
for his innocence and manages to apply before
the beginning of the redeployment activity, he
shall be eligible for the competition;

Employees of the institution who have been
charged with grave disciplinary cases and with
on-going matters shall not participate in the
redeployment process;

Matters pending in with simple disciplinary
cases shall proceed on the new position of the
employee where he has been redeployed;
Without prejudice to the provision of Sub-
Article (21) of this Article, those employees
who have been demoted from their grades and
salaries by disciplinary decision shall be
redeployed to a lower grade until the end of
their penalty period;

Disciplinary penalties that are imposed on an
employee shall continue to be enforced in the
position where he is redeployed unless such
decisions are suspended or overturned by the
decision of a court;

An employee is not allowed to compete or shall
not be assigned for a higher position in the
presence a position that best suits him based on
his  work experience and educational

qualification;
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26. An employee who has presented a higher
educational qualification than the required
minimum qualification for any position, his
qualification shall not be converted and
considered for a work experience during
competition;

27. Based on the revised structural study conducted
in the 2018 Ethiopian fiscal year, employees in
the executive category cannot compete for
positions in support staff category. Similarly,
support staffs cannot compete for positions in
the executive category;

28. An employee whose salary is below the starting
salary of a given position based on the
redeployment procedure shall get the starting
salary of the thereof; and if an employee has
reached or exceeded the salary level for a
position, he will continue to receive the salary
he was being paid without any increase;

29. Redeployment shall be carried out with the
available employees in the institution and on
other positions, excluding positions requiring
zero year work experience, that are identified for
the sixty percent vacancies;

30. The redeployment in the institution shall be
carried out by examining and deciding the
positions that will be covered with the sixty
percent system by the strategic council,
excluding positions requiring zero year work

experience.

Regarding Educational Qualification

The committee shall follow the following criteria

when redeploying an employee:

1. The redeployment shall be carried out as per the
educational qualification determined by the
revised structural study;

2. Candidates who are applying for positions that
demand qualification of level I to level V from
technical and vocational institutions should
submit their certificate of qualification and

competence;
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3.

For Tower level positions, employees who did
not complete the former grade 12 and the new
grade 10 education and unable to meet the
educational qualification for a position, they
shall be assigned on the position they are
currently serving in based on their educational
qualification and work experience only for once
for the purpose of this redeployment;

For employees who are working on secretarial
positions and upgraded their educational status
and got a degree, they may be assigned on
positions that require a degree with four years of
experience by comparing the qualification and
similarity of their education;

Notwithstanding of the provision of Sub-Article
(4) of this Article, candidates with only zero
year of experience in law, engineering, and
computer science will be eligible for
competition;

Notwithstanding of the provisions of Sub-
Article (4) and Sub-Article (5) of this Article,
secretaries who were eligible for a promotion to
other positions through taking their secretarial
work experience into consideration according to
the redeployment regulation, their work
experience for a position they are competing as
per this Regulation shall be considered by
adding their secretarial experience with that of
the required experience of the position only up
to 4 years;

Without prejudice to the provisions of Sub-
Article (4), (5) and (6) of this Article, secretaries
are not allowed to apply for positions that
require supervision and monitoring works as
well as research and training works;

It is prohibited to use an unfinished educational
qualification at any level for the redeployment
purpose; at least a temporary certificate after
graduation must be provided and available,
taking the national exist exam since 2023, for

the educational qualification to be submitted;
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9. If there are employees who were hired with a
first degree by the city administration after 2020
with zero year of experience and assigned
without taking their educational qualification
into consideration, in the competition:

A. they shall be assigned as per their
profession by considering the proximity of
the profession according to the competition;

B. those that were assigned on positions that
demand a qualification below a first degree
shall be assigned on positions that require a
first degree;

C. Fresh graduate employees who were hired
in presumption shall only compete for
positions that require zero to four years of
experience through considering their
experience starting from their employment

and its sequence.

8. Regarding Work Experience

The committee should use work experience as

criteria in the following manner:

1. The relevant work experience of an employee
shall be considered for redeployment for the
position he is competing for;

2. For the competition of positions that require an
educational qualification with first degree and
above, the relevant one year work experience
that was obtained after the completion of a
college diploma, 10+3, and level 3,4,5 shall be
regarded as a one year experience;

3. The presented work experience for the
competition of positions that demand a college
diploma or /10+3/ or /level 3,4,5/ and the former
technical and vocational education diploma,
/10+2/ and level 2 should be a relevant work
experience;

4. The presented work experience for the
competition of positions that demand a one year
certificate, /10+1/ and level 1 after the
completion of grade 12 or 10 should be a

relevant work experience;
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5. The presented work experience for the
competition of positions that demand a formal
education after the completion of the former
grade 12 or the new grade 10 should be a
relevant work experience;

6. For assigned officials, their leadership
experience shall be considered as a relevant
work experience in other positions except
positions that require direct experience like in
engineering, planning, law, finance, auditing,
and ICT;

7. An appointee who was serving in leadership, his
work experience as an appointee shall be
directly considered for redeployment if his
previous appointment experience is relevant to
the position he is competing for;

8. When there are two or more candidates who
meet the required qualification for a given
position, their experience shall be used to
determine the eligible one; and the year, months,
and days of the work experiences of the
employees shall be calculated to identify the
competitors.

Part Three
Evaluation Criteria and Scoring
9. Evaluation Criteria _and _its Weight for
professionals/Employees
No. Evaluation Criteria Weight (100%)
1 Points given for 10
educational
qualification
2 Ethics and work 5
performance result
3 Result-oriented 30
evaluation  /Balanced
score card/
4 Competence evaluation 50
(technical-30)
and (behavioural-20)
5 Portfolio quality 5
Total 100
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10. Points given to Educational Qualification

After the registration of any candidate who has
applied for a given position by meeting the
minimum required educational qualification, the
points given to the educational qualification

shall be based on the following table:

No. Comepeting Criteria Points
given out
of 10%
1 Where the required 10
minimum educational

qualification for the
position is first degree:

1.1 | Ph.D. (doctorate degree) 10
educational qualification
1.2 | Master’s degree (second 9
degree) educational
qualification

1.3 | Bachelor’s degree (first 8
degree) educational
qualification

2 Where the required 6
minimum educational
qualification for the
position is a college
diploma, 10+3 or from
level three to level five

2.1 | Technical and vocational 5
diploma, 10+2 or level 2
educational qualification

2.2 | 10+1 or level 1 educational 4
qualification
2.3 | The former grade 12 or the 3

new grade 10 educational
qualification or below that
11. Regarding Work Ethics and Job Performance of

the Employee (5%)

No. | Competing Criteria | Weigh Points
t (5%) given
1 Serving customers | 0.75
with equality and

fairness

2 Attitude toward | 0.50
fighting and
correcting mal-
practices

3 Self-management 050
skill and conflict
resolution

competence
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No.

Competing Criteria

Weigh
t (5%)

Points
given

Good relationship
with  officials and

colleagues

0.25

Observance of public
office  hours and
using public office
hours  for  public

activities

0.50

Not cooperating with
informal groups in
the institution that
aim to improperly

benefit each other

0.50

Practical/technical
knowledge and skill
level on the assigned

field of work

0.50

Performing ones
given duty as per the

given standard

0.25

Striving for change
by using his
knowledge and skills
through  considering

current situations

0.50

10

Engaging actively
and in an organized
manner and spirit in

team works

0.75

5.00
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12.

13.

14,

Explanation for the Provision of Employees’

Evaluation Result

The evaluation criteria stated under the ethics and
job performance of the public servant shall be given
by the immediate official and its total weight is 5%.

Employees’ Portfolio Quality and Manner of

Result Provision

Points
given

Weight
No. Taken Ethical (5%)

Measures

1 Demoting from grade 0
and salary up to two
years

2 One month up to 3 0
months’ salary fine

3 A fine of up to 15 days' 0

salary
4 Written warning 1
5 Oral warning that was 2
stated in writing
6 No penalty 5

Competing for Directorship, Team Leader and

Merit Assignment

1. Evaluation Criteria

No. Evaluation Criteria Point given out of
(100%)

1 Points given to 10
education qualification

2 Result-oriented 20
evaluation  /Balanced
score card/

3 Competence evaluation 40
(technical-20) and
(behavioural-20)

4 Points given for 25
leadership  skill by
senior leadership

5 Portfolio quality 5

Total 100

2. Regarding the examination preparation, the
bureau shall carry out the administration of the
technical and  behavioural ~ competence
examination as per the nature of the institutions,
its correction and result announcement through
an independent organ; send the result of the
examination to each institutions; cause the organ
that administers the examination to give
responses if complaints are lodged regarding the
correction and result of the examination;
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3. Employees can take examinations for both
professional and leadership positions;

4. The passing mark of the examination is 60% (60
percent) and above; in any case, candidates who
did not pass the examination are not eligible to
compete for the director and team leader
position. However, if they score below the
specified passing score, they may be placed in
other positions;

5. All employees who are competing for positions
requiring a diploma or above that must take
technical and behavioural examinations;

6. The passing mark for employees who are
applying for positions of an expert shall be 50
percent; however, if an employee has got a
result below this point, he will not be assigned
in the vacant positions of the institution;

7. Directors and team leaders who did not pass the
examination can compete for positions intended
for experts; the result of candidates, obtained out
of 100%, applying for the positions of a director
or team leader will be converted to 70% and the
remaining 30% will be filled by the official
based on the criteria provided below;

8. All the leaders and employees of the institution
must achieve a score of 60 percent and above
out of the total score of 100 percent to
participate in the competition.

15. Assigned Points for Educational Qualification for

Competing for the Positions of a Director, Team

Leader, and Merit Assignment

No. | Evaluation Criteria | For a Director, Team

Leader, and Advisor

Where the required 10
minimum
educational
qualification for the
position is  first
degree:

1.1 | Ph.D.

AL % L4
ATVCT HIET PLAT 1PA:
T emwaece mngcir | OHEENTE
4 1277 avd
P anf(l PUlmePar
5 NPHE A-9°VCT NIV .
8 PavBavlf 8.4 AP -
Pl an Q-
| AT A (00T 426) )
8.5 T

P9 vC T HD et

(doctorate 10
degree) educational
qualification

1.2 | Master’s degree 9

o

(Y1 AP VAN Al Tol &
N Phw-

o
T

(second
educational
qualification

degree)

o

PavBavld P 8.4
e FIPUC T NI PAw-

=
=

1.3 | Bachelor’s degree 8

(first degree)
educational
qualification
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(30%)
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resources
economically,
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giving  appropriate
and prompt decisions
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inform others
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leadership  quality,
communication skills
competence, quality
in preparing plans,
quality in preparing
reports,  leadership
quality in working
with the employees
under his
supervision, always
working together
with employees
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using information
communication
technology
effectively for his
work
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o]

Total

30

4197
16. Specific Points given to Leadership Skills Criteria
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17. Regarding Inclusiveness and Diversity

1.

When women employees are competing, priority
shall be given to them and they shall be
redeployed by adding points on what they have
got as per the law when there is a difference up
to three points after the disclosure of the overall
result;

When individuals with physical disabilities are
competing, priority shall be given to them and
they shall be redeployed by adding points on
what they have got as per the implementation
regulation issued for the employment right of
persons with disabilities when there is a
difference up to four points after the disclosure
of the overall result;

Among the employees who are working in the

public office, employees with small number of
ethnic representation shall get priority and be
assigned when there is a difference up to three
points after the disclosure of the overall result of
the competition;

Notwithstanding of the merit procedure for the
positions of a director and team leader, the
redeployment should ensure the composition of
diverse nations and nationalities and fairness;
Notwithstanding to the provision specified
under Sub-Article (4) of this Article, out of the
team leaders or directorates positions that are
available in the office which are occupied by the
same identity should not exceed 40%;
Notwithstanding to the provision specified
under Sub-Article (5) of this Article, if there are
positions that are not occupied as a result of
inclusiveness or diversity, the remaining 60%
shall be fulfilled through other types of human
resource deployment methods;

If an employee benefits from more than one
affirmative action measures, the affirmative
action result that he receives shall be 5 points;

If candidates who receive similar or different
score of affirmative action support have got
equal result in the competition, they shall be
first distinguished using their job performance

and then using their academic qualification;
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9. In the institution, where there are employees
with different identities who have got equal
results in the competition, 5, 4, and 3 points
shall be given respectively from the lowest to
the highest identity number;

10. If it is impossible to distinguish candidates
according to Sub-Acrticle (9) of this Article, they
shall be distinguished using a 10 points
performance evaluation to be filled by the head
of the office where the candidates are working.
The manner of scoring is as follows:

A. Plan execution and carrying out activities
as per the set standards ------------------ 5;

B. Serving customers in an appropriate manner

3

C. Work ethics
2,
18. Redeployment for Positions to be occupied

through  Merit _ Appointment _and __ Merit
Assighment
1. The head of the institution shall identify

candidates for the positions to be occupied
through merit appointment based on the required
qualification and competence; and submit a
decision proposal to the Mayor; implement same
upon approval;

2. The head of the institution shall identify
candidates for the merit assignment for the
position of a director based on the required
competence and other criteria; and submit a
decision proposal to the Mayor; implement same
upon approval.

Part Four

Organization of the Redeployment
Committee and its Power and Duties

19. Organization of the Redeployment Committee
1. A redeployment committee composed of five

members and a secretary with no vote shall be

established in the institution to redeploy
employees on the approved positions. At least
one of the three members should be a woman.
The composition of the committee shall be as

follows:
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of the office ---------- non-voting secretary;

20. Duties and Responsibilities of the Redeployment

Committee

1.

10.

Prepare an action plan for the activities it will
carry out;

Receive the list of positions that are approved by
the organizational change;

Post the positions and their grades in a visible
place for the applicants and carry out
registration using the prepared form;

Conduct the competition of applicants starting
from the higher positions and redeploy them
according to this Regulation;

Follow up the redeployment activities from
registration to the final stage;

Maintain the confidentiality of the redeployment
activities;

Decide matters through voting in the case of
unforeseen circumstance related to the
deployment activities;

Submit the decision of the committee to the
head of the institution and cause its approval;

If the head of the office orders for the
reconsideration of the redeployment activities,
conduct the redeployment again according to
this Regulation or present reasons for the head
why the redeployment could not be done again;
A committee member should leave the meeting
of the committee when his own redeployment is

proceeding.
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Part Five

About Complaint Hearing Committee

21. Organization of Complaint Hearing Committee

The complaint hearing committee shall be assigned:

1.

An individual to be assigned by the head of the

office chairperson;
Two experts, one woman, selected by
employees of the office -------------- member;

An individual represented by the employees of

the office -------------------- non-voting secretary;

22. Duties _and Responsibilities of the Complaint

Hearing Committee

1.

Undertake its bestowed responsibilities without
bias;

Receive complaints related with redeployment
starting from the day that the redeployment of
employees has been approved and announced;
Examine the complaints as per the specified
schedule and submit a decision proposal to the
head of the office;

Organize and maintain complaint application,
evidences that are obtained during investigation,
and the minutes of its meetings;

handover the documents and information to the
human resource management department;
Present a comprehensive performance report to
the head of the office.

23. Complaint Submittal procedure

1.

Any employee who has a complaint regarding
the redeployment may submit his complaint in
writing to the established complaint hearing
committee;

The complaint hearing committee shall examine
the employee’s complaint and submit its
decision proposal to the head of the office;

Any employee who has a complaint regarding
job performance to be given, out of five, by
immediate supervisors can submit his complaint
to the head of the office before the beginning of

the redeployment activities.
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24. Complaint Submission Period

1.

Any employee who has a complaint regarding
the redeployment can submit his complaint in
writing to the complaint hearing committee
within five consecutive working days as of the
day the redeployment of employees is approved
and announced,;

Notwithstanding to the provision of Sub-Article
(1) of this Article, if an employee is unable to
submit his complaint within the determined
period due to a valid reason or due to force
majeure, the period could be extended for
additional three consecutive working days;

If an employee has a complaint in connection
with his performance result based on Sub-
Acrticle (3) of Article 23 of this Regulation, he
should submit his complaint only within three
consecutive working days before the beginning
of the redeployment activities.

25. About Decision-Making

1.

The complaint hearing committee should
present a decision recommendation for the head
of the institution within five consecutive
working days from the day that the complaint
was submitted in writing;

The complaint hearing committee must, except
due to force majeure, examine the submitted
complaint within the specified period and should
present its decision recommendation;

The head of the institution should provide a

written decision within three working days after
receiving the decision proposal of the complaint
hearing committee;

The head of the institution shall respond to
complaints in connection with the provision of
job performance results only within two
working days;

The decision of the head of the institution is the
final one regarding the submission of complaints
in connection with the provision of job

performance results.

26. About an Appeal

1.

Any complainant who is dissatisfied with the
decision of the head of the institution can submit
his complaint first to the complaint and
grievance hearing directorate at the public
service and human resource development bureau

at the city level;



16

nerF AS0 106 DB RPC L CLeNe TE P BNIE 997

Addis Negari Gazeta No. 106* 21" day of April 2026 Pag 4203

g NPeIT KD SLoN1eT Mdmo oAk
(N N b o B 6 21 A A R T JAT I B
LAVTE7  ARSO  AONO 1?7 Conid0T
Wb FF ANTSRC RCL 0T T1PiAN
LHAN:  UPTI Pl hERAP” Pl
Navysog e O POAL DAL 19007
Pl @A TP LPTA::
ANTSRC «CL Ok %6 7T1C achc
Pol.0ma @3 PooghlA LUSTA: PTYI°
PANTRLC GCL Ll @A% Ph? OV
ANV ANAe Perhe-nC LN ARGN
AN D7 LAY A1 GCL LT TIPLA
LTAA::

RZ.67°CT nATIPLAN
PLALN RhEAA® ATL&TmTPP PLALA
AmPAL L7°CT (I Rov (lhawiC L4E
FO4G AP ALCo- A79A0 LLRLIA::

heA L0t
AR AR 79027

RZ.00Tm PP T

5. PNAL VAL AN PRIeT ALT o

(-FPaomi-t LH 180 @42 Q9AOMm AT

N7.m0Pw- L£LE 1177 hAowi@ A0

QA V7 a0l TPt CUTA:

PeALAN holbo-  (FPovme- (WK

oA 1T o7 Po-dz VAN “1d4A

aFa. MAPE RrC TEENTE Wb %

ML S0 7A7 PO DFHLHST avOdot

TmeE LUTA:

LV7 LN U7 ANne ol9 (FFATT

P1ANd. MAPE RPC WL/ENTE WIPR 10

700 A7PA (F) -H1AA0- aow et P4

LUPGTA:

0. Pweet R0 AWS@T e ovfOT
LLLE MAwde PR BLEC E AL OPPPT
TaLA h1a0e- (ATPC Proe- avfo
LLE IPC LI IO Wil avan o]
A0 QA@ A7 LML PA:

=

peo)

=

2. Any complainant who is dissatisfied with the
decision of the complaint and grievance hearing
directorate may lodge his appeal to the Addis
Ababa city civil servants’ administrative court.
However, the final decision made by the head of
the institution on the job performance result
shall be effective in this stage;

3. The decision of the administrative court on
substantive matters shall be final; however, if an
individual believes that the decision of the
administrative court has basic legal error, he can
submit his appeal to the Addis Ababa City
Appellate Court.

27. About Report Submission
When the redeployment activities are finalized, the

comprehensive report of the redeployment shall be
sent to the bureau after it is reviewed and approved
by the higher officials of the institution.

Part Six

Miscellaneous Provisions

28. About Accountability
1. If the head of the institution fails to make

decisions within the specified period of time
without any valid reasons and fails to conduct
the process to the expected standard, he shall be
held liable under the relevant laws;

2. If the redeployment committee fails to conduct
its activities and submit a decision proposal as
per the law, it will be held liable for grave
disciplinary penalties as stated under Article 95
of Proclamation number 87/2025;

3. Anyone who intentionally or negligently
violates this Regulation will be held liable as per
Sub-Article 3 of Article 94 of Proclamation No.
87/2025;

4. When conducting the redeployment of
employees, it shall be liable as per the relevant
laws, to redeploy employees by upgrading or
lowering the grade of a position, except those
positions that are specifically stated in the
balancing procedure under position’s

notification form 02;
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29.

30.

31.

32.

development bureau will review and monitor the
redeployment implementation process; and take
corrective measures when it deems necessary;

6. When matters that are not covered in this
Regulation are encountered, such issues shall be
presented to the bureau and get decided.

Inapplicable Laws

Any Regulation, directive, and customary practices
of the bureau which are inconsistent with this
Regulation shall have no effect on matters covered

under this Regulation.

Applicability Period of the Requlation

This Regulation shall only be applied for once to
redeploy employees on positions that are created

during the organizational structure change.

Various Forms
Various forms shall be prepared and used for the

implementation of this Regulation.

Effective Date
This Regulation shall enter into force as of this 21%
day of April 2026.

Done at Addis Ababa, this 21* day of April 2026.

Adanech Abiebie
Mayor of Addis Ababa City



