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REGULATION NUMBER 204/2026
A REGULATION TO PROVIDE FOR IMPOSING

MUNICIPAL TAX ON ACCOMMODATION
SERVICES OF HOTELS AND SIMILAR SERVICE-
PROVIDING ESTABLISHMENTS

WHEREAS, it is believed that hotels and such other
service providing establishments have the potential to
collect revenues from visitors and accelerate
development endeavours as Addis Ababa has become a
preferred tourist destination through the construction of
standard infrastructure;

WHEREAS, it has been found necessary to improve the
revenue generating capacity of the city through
expanding the tax base of municipal revenue from its
current low proportion to the economy through
improving the contributions of hotels and such other

service providing establishments in its revenue
generation to the economy, ensuring legality by
reducing unfairness, and improving the revenue

collection of the city that focuses itself in limited tax
revenues;
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WHEREAS, it has been found necessary to have
additional source of revenue to make the city conducive
for tourists and its residents, develop diverse tourist
attractions and  recreational  sites, modernize
infrastructure and various services, and ensure the
sustainability of the thereof;

NOW, THEREFORE, in accordance with Paragraph
(e) of Sub-Article (1) of Article 14 of the Revised
Charter of the Addis Ababa City Government
Proclamation Number 361/2003, the Addis Ababa City
Council has issued this Regulation.
Part One
General Provision

1. Short Title

This Regulation may be cited as: “Imposing
Municipal Tax on Accommodation Services of
Hotels and Similar Service-Providing
Establishments Regulation Number 204/2026.”

2. Definition

In this Regulation, unless the context requires
otherwise:

1. “City” means the Addis Ababa city;

2. “City Government” means the Addis Ababa city

Government;

3. “Proclamation” means the Addis Ababa City
Government Executive Organs Re-establishment
and to Specify the Powers and Duties of the
thereof Proclamation Number 84/2023 and the
Tax Administration  Proclamation  Number
983/2016, as the case may be;

4. “Bureau” means the Addis Ababa City
Government Revenues Bureau;

5. “Tariff Rate” means a single rate that is used to
calculate the amount of tax and service fees
required from any person;

6. “Accommodation Service Tax payment” means
an additional revenue collected based on the daily
rate calculated for a room in which a hotel or

similar service-providing establishment demands;
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7. “Hotel and Similar Service Providing
Establishments” means any facility that
includes hotels, resorts, motels, pensions,
guest houses, and lodges;

8. “Hotel” means an establishment that
provides accommodation, food, beverage,
and, as it deems necessary, recreation,
meeting, and such other similar services to
tourists and other users;

9. “Resort” means an establishment that
provides accommodation, food, beverage,
and, as it deems necessary, recreation,
meeting, and such other similar services to
tourists and other users, having a nearby
tourist attraction;

10. “Motel” means an establishment located
within the city, outside the city, or along
highways that provides accommodation,
parking, and, as it deems necessary, food and
beverage services to tourists and other users;

11. “Guest House” means an establishment
with a living room, bedroom, Kkitchen,
bathrooms, and fully equipped furniture for
each unit, rented to guests with all its
facilities, except the provision of hospitality
and food services;

12. “Pension” means an establishment that
provides accommodation and, as it deems
necessary, breakfast services to tourists and
other users;

13. “Lodge” means an establishment which is
located near natural environments and
constructed with local materials and provides
food, beverage, accommodation, and other
recreational services;

14. “Hotel and Similar Service Providing
Establishments Room Occupancy Status”
means the number of rooms rented out for
accommodation to users in a single day by a
hotel or similar establishment;

15. “Star Hotel” means a rating determined by
the relevant authority based on the quality of
services and luxury provided by hotels, and
they are categorized from 1-star hotel to 7-
star hotel;
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16.“Owner” means a person who owns a hotel or
similar service-providing establishment or rents
rooms to provide accommodation services, and
collects the accommodation room occupancy fee
of the hotel or a similar establishment and
transfers it to the bureau;

17.“Person” means any natural or juridical person;

18.In this Regulation, any expression in the
masculine gender shall also include the feminine
gender.

3. Scope of Application

This Regulation shall apply to hotels and similar
service-providing establishments providing
accommodation services within the Addis Ababa
city.
Part Two
Imposition of Accommodation Tax on
Hotels and Similar Service-Providing

Establishments and Reqgistration
4, Types and Grades of Hotels and Similar

Accommodation Service-Providing Establishments
1. Any hotel shall be categorized by grade and type

in the following manner according to its service
delivery as per the criteria issued by the
relevant authority:

A. 5-star hotel and above that;

4-star hotel;

3-star hotel;

2-star hotel;

1-star hotel;

nmoU oW

Hotels with no star

2. without prejudice to Sub-Article (1) of this
Acrticle, other hotels that provide accommodation
service shall be categorized by type as follows:

Resort;

Lodge;

Motel;

Guest House; and
Pension

moowy
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6. Payment Base and Tax rate
1. The accommodation occupancy fee of a hotel

and similar service-providing establishments is
the room price paid by an accommodation user
for one day;

2. The price of a room in a hotel and similar
service-providing establishments does not
include the price of food provided by the hotel
or the cost of personal services provided to the

user;
3. The rate of the accommodation service fee of a
hotel and similar service-providing

establishments shall be calculated on the price
before the Value Added Tax;

4. The tax rate for the accommodation service fee
of a hotel and similar service-providing
establishments shall be 5% (five percent).
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Part Three

Record Maintenance, Invoice Utilization,

and Tax Collection

7. Maintaining Records

1.

Any hotel and similar service-providing
establishment which is registered in the city
administration, must prepare a register to record

user information when providing
accommodation services;
Any hotel and similar service-providing

establishment must record the user's information
in a complete manner in the prepared register in
providing the accommodation services.

8. Invoice Utilization

1.

Any hotel and similar service-providing
establishments that are required to maintain
books of accounts under the tax administration
Proclamation shall collect revenue by including
the accommodation service fee tax in the sales
register machine or manual invoice when
providing accommodation services;

Any hotel and similar service-providing
establishments that are not required to maintain
books of accounts shall be made to pay a lump-
sum tax with five percent tariff by calculating
70 percent on the services provided,

Any hotel and similar service-providing
establishment must issue a legal invoice to the
user when providing accommodation services.

9. Payment Collection

1.

The accommodation service tax payment of a
hotel and similar service-providing
establishments shall be calculated in accordance
with Sub-Article (4) of Article 6 of this
Regulation and collected from the user by the
service provider using a legal invoice;

The revenue shall be collected under the tax-
related municipal revenue title under other taxes
code number 1719;

10.Declaration Period

1.

Category “A” hotel and similar service-
providing establishment taxpayer must declare
its accommodation service monthly by filling
out a report form bearing the organization's
stamp and the signature of the hotel owner or
manager and submit the financial report to the
revenue branch office where the registration has
been carried out;

Category “B” taxpayer must declare its
accommodation service quarterly by filling out
a report form and submit it to the revenue
branch office where the registration has been
carried out.
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11.Transferring the Collected Payment

1.

The accommodation service provider of a hotel
and similar service-providing establishments
must monthly transfer the collected municipal
tax revenue based on the consolidated report to
the revenue branch office to which it is assigned
as a taxpayer;

The accommodation service provider of a hotel
and similar service-providing establishments
must transfer the collected tax revenue within
30 days following the month of collection into
the bank account of the revenue branch office
where it is registered as a taxpayer or via
electronic payment methods.

Part Four

Duties and Responsibilities

12.Duties and Responsibilities of the Bureau

The Bureau shall, without prejudice to the powers

and
Proclamation,
responsibilities for the

responsibilities given to it as per the
have the following powers and
implementation of this

Regulation:

1.

Create awareness and provide training regarding

hotel and similar service-providing
establishment accommaodation service municipal
tax payments to accommodation service
providers and stakeholders within the city;

May legally delegate, as it deems necessary,
hotels and similar service-providing
establishments to collect the service fees;
Revoke the granted delegation when a hotel and
similar service-providing establishment
terminates its service or changes its type of
service;

Give orders to hotels and similar service-
issue

providing establishments to

accommodation service payment invoices;
monitor the utilization of the thereof;

Receive and investigate reports regarding hotel
and similar service-providing establishments
accommodation service tax; take necessary

measures;
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6. Receive monthly and quarterly, as deems
relevant, accommodation services revenue
declarations from hotel and similar service-
providing establishments; collect the revenue

7. Provide solutions to challenges encountered in
connection with hotel and similar service-
providing establishment accommodation service
tax payments;

8. Examine the quarterly submitted
accommodation service tax payment collection
reports and financial documents of hotels and
similar service-providing establishments; audit
the thereof;

9. Examine accommodation service tax payment
collection ways of hotels and similar service-
providing establishments in person or through
demanding revenue documents; make decisions;

10. Demand the presentation of the register that was
prepared for the registration of hotel and similar
service-providing establishments’
accommodation service in order to verify its
accuracy and examine same; make decisions.

13.Duties and Responsibilities of the Tourism

Commission of the City Government

The Commission shall, without prejudice to the
powers and responsibilities given to it as per the
Proclamation, have the following powers and
responsibilities for the implementation of this
Regulation:

1. Provide information regarding star hotels,
hotels, resorts, lodges, motels, guest houses, and
pensions for the bureau upon its request;

2. Notify any category changes made to hotels to
the bureau;

3. Timely notify new businesses and individuals
joining the hotel sector to the bureau;

4. Require hotels and similar service-providing
establishments to submit a letter from the
revenues bureau confirming that they have paid
the latest accommodation municipal tax, when
they require renewing their professional

licenses.
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14.Duties and Responsibilities of Hotels and Similar

Service-Providing Establishments

Any person engaged as an accommodation service

provider in a hotel or similar service-providing

establishment should:

1.
2.

be registered;

Prepare a register to record user’s information
when providing accommodation  services;
record the information accordingly;

Ensure the registration of available rooms and
their prices;

Make sure that the phrase “Accommodation
Municipal Tax” is included in the sales register
machine and invoices;

Issue a legal invoice to the user while providing

the service; collect the revenue;
Category “A” taxpayer must declare its revenue
reports monthly to the revenue collecting organ
where it is registered as a taxpayer; Category
“B” hotels and similar service-providing
persons must transfer the municipal tax revenue
due under lump-sum tax quarterly to the branch
office where they are assigned as taxpayers;
Category “A” taxpayer (organ) must, based on
the consolidated monthly report, transfer the
collected payment, within 30 days following the
month of collection into the bank account of the
revenue branch office where it is registered as a
taxpayer or via electronic payment methods;
Category “B” taxpayer must, based on the
consolidated report, transfer the collected
payment, quarterly into the bank account of the
revenue branch office where it is registered as a
taxpayer or via electronic payment methods;
Post a telephone number for suggestion and
reporting purpose in a visible manner for
customers.
Part Five
Complaint Submittal and Decision

Making

15.Complaint Submission of Customers

Any customer who has a complaint regarding
accommodation service municipal tax payment of a
hotel and similar service-providing establishment
may submit his complaint to the bureau either by
phone or in person.
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16.Service Providers Complaint Submission

1.

2.

Any accommodation service provider of a hotel
or similar service-providing establishment who
has a complaint regarding the collection of
service fees and operational procedures may
submit his complaint to the complaint hearing
body at each level;

Any complainant who is dissatisfied with the
decision of the complaint hearing committee
may submit his appeal to the tax appeal
commission of the city administration.

17.Complaint Resolution and Decision Making

1. Any hotel and

similar  service-providing
establishment may submit its complaint to the
complaint hearing committee at the revenue
branch office where it pays taxes within twenty-
one consecutive working days from the date of
receiving the tax decision;

The complaint hearing committee shall make its
decision within 15 consecutive working days
after accepting the complaint;

Any municipal taxpayer who is dissatisfied with
the decision of the complaint hearing committee
may submit his appeal to the tax appeal
commission of the city administration within 30
consecutive working days from the date the
decision was rendered.

18.Penalties

1. Any hotel and

similar  service-providing
establishment that fails to timely declare
revenue reports generated from accommodation
services shall be penalized 5% per month for
the delayed period, not exceeding 50% of the
total payment due;

If any hotel and similar service-providing
establishment accommodation provider delays
transferring the collected fees under delegation,
it shall be liable to pay an interest calculated
from the date of late payment was due based on
the current lending interest rate of commercial
banks plus an additional 15% of the interest
amount;
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3. Any hotel and similar service-providing
establishment accommodation provider that
conceals income related information and/or
submits fraud revenue declarations regarding
accommodation  services shall be held
criminally liable under the criminal law;

4. If any hotel and similar service-providing
establishment violates the provisions specified
under this Regulation or commits other
offenses, it shall be held liable in accordance
with the tax administration Proclamation No.
983/2016.

19.Duty to Cooperate
Any person is duty bound to cooperate for the

implementation of this Regulation.

20.Inapplicable Laws
Any Regulation, directive, or customary practices
issued by the council of the city which are
inconsistent with this Regulation shall have no effect
on matters covered under this Regulation.

21.Power to Issue Directives
The bureau may issue directives for the

implementation of this Regulation.

22 Effective Date
This Regulation shall enter into force as of this 19"

day of June 2026.

Done at Addis Ababa, this 19" day of June 2026.

Adanech Abiebie
Mayor of Addis Ababa City



